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Phan I: Tém tit Iy thuyét vé Marketing Pién Tir
I.Khdi niém vé E-marketing
1.Khai Niém

Khai niém 1

P.Kotler: Qua trinh 1ap k& hoach vé san pham, gia, phan phoi va xuc tién doi véi san
pham, dich vu va y tuéng dé dap tng nhu cau cua t6 chuc va cé nhan - dua trén cac phuong
tién dién tir va internet

Khai niém 2

Marketing dién tir bao gdm tit ca cac hoat dong dé thoa méan nhu ciu va mong mudn ctia
khach hang thong qua internet va cac phuong tién dién tir
(Nguon: Joel Reedy, Shauna Schullo, Kenneth Zimmerman, 2000)

Khai niém 3

Tiép thi dién tir (e-marketing) 1 cach thirc tiép thi van dung céac tinh ning cta Internet
nham muc dich cudi cing 1a phan phéi duoc san pham hang hoa hay dich vu dén thi truong
tiéu thu.

Céc quy tic co ban cua tiép thi dién tir ciing giéng nhu tiép thi trong méi trudng kinh
doanh truyén thong. Hoat dong tiép thi van theo trinh tu San pham - Gia thanh - Xtc tién
thuong mai - Thi truong tiéu thu.

C6 nhiéu cach dinh nghia khac nhau vé maketing dién tir nhung vé ban chat thi van
khong thay doi d6 la:

*  MOoi truong: Marketing trong moi trudng maéi, moi trudng Internet.

* Phuong tién: Internet va cac thiét bi thong tin dugc két ndi vao Internet.

= Ban chat: Van giit nguyén ban chat cia marketing truyén thong 1a Thoa méan nhu cau
nguoi tiéu dung, tuy nhién nguoi ti€u dung trong thoi dai cong ngh¢ thong tin s€ co
nhimg dic diém khac véi nguoi tiéu dung truyén thong (binh cii, rugu méi); ho ¢ thoi
quen tiép can thong tin khac, danh gia dya trén cic ngudn thong tin méi, hanh dong
mua hang ciing khac.

Moi nguoi thudng hay nham l4n giita cdc hinh thic e-marketing, e-commerce va e-
business nhung vé ban chit thi chung khong gidng nhau
= E-marketing 1 cach thirc dung cac phuong tién dién tir & gidi thiéu, moi chao,
cung cép thong tin vé san pham hang hoa hodc dich vu cta nha san xuit dén
ngudi tiéu dung va thuyét phuc ho chon noé.

= E-commerce chi cac hoat dong mua ban thong qua cac phuong tién dién tir.
= E-business chi tat ca nhitng hoat dong kiém tién tir mang, tir viéc ban hang hoa,
dich vu cho dén tu van, dau tu.



2 DPic diém marketing dién tir

Trong marketing dién tir thi Khai niém thi truong dugc moé rong thanh “Khong gian thi
truong” (Marketplace) thé hién pham vi thi truong dugc md rong hon trong thuong mai di¢n
ttr. Thi truong ¢ day van duoc hiéu 1a “tap hop nhitng ngudi mua hién tai va tiém ning”. Tuy
nhién, ngudi mua hién tai va tiém nang dugc mé rong hon nho Internet. biéu nay Xuét phat tir
chinh ban chit toan cau cta Internet, cho phép thong tin vé san pham, dich vu c¢6 thé dén voi
moi ca nhén, t6 chirc trén khip thé gisi va giao dich ciing ¢ thé dugc thuc hién théng qua
Internet, khién pham vi khach hang hién tai va tiém nang mo rong hon.

Do d6 Marketing dién tir mang dic diém khac so voi marketing truyén thong d6 14 :
»  Tdc dd: toe do giao dich nhanh hon.
= Lién tuc 24/7: hoat ddng lién tuc, khong gian doan.
* Pham vi: mé rong ra pham vi toan cAu, cdc rao can thAm nhap thi truong cod thé bi ha
thip, nang cao kha ning tiép can thong tin thi truong
= Pa dang hoa san pham: khach hang c6 thé tiép can nhiéu san pham, dich vu hon dong
thoi nha cung cip ciing c6 kha ning cé biét hoa (customize) san pham phu hop véi cac
nhu cau khac nhau cta khach hang nhd kha niang khai thac va chia xé thong tin qua
Internet
» Kha nang tuong tac: chia xé thong tin vdi khach hang 24/7
» Tu dong hoa: cac giao dich co ban
2.1 Téc dd
= Thong tin vé san pham dich vu duoc tung ra thi truong nhanh hon
= Khach hang tiép can nhimng thong tin nay ciing nhanh hon
= Giao dich dugc tién hanh trong mot s6 truong hop ciing nhanh hon (d6i véi hang hoa
s6 hoa, viéc giao hang dugc thuc hién nhanh va thuan ti¢n hon)
= Thong tin phan hdi tir phia khach hang ciing nhanh hon...

2.2 Thoi gian hoat dong lién tuc khong bi gian doan

Tién hanh hoat dong Marketing trén Internet co thé loai bo nhiing tré ngai nhét dinh vé
strc nguoi. Chuong trinh Marketing thong thuong, chua c6 tng dung Internet, du c6 hiéu qua
dén dau, ciing khong thé phat huy tic dung 24/24 gid mdi ngay. Nhung diéu d6 lai hoan toan
c6 thé d6i voi hoat dong Marketing Internet. Marketing Internet c6 kha ning hoat dong lién
tuc tai moi thoi diém, khai thac triét dé thoi gian 24 gio trong mot ngdy, 7 ngay trong mot
tuan, hoan toan khong cé khai niém thoi gian chét (Death of Time). Vi du nhu hé théng may
tinh trén Internet c6 thé cung cép dich vu hé tro khach hang moi lic va moi noi. Cac don dit
hang san pham hay dich vu c6 thé duoc thoa mén vao bat ctr luc nio, & bat cir noi dau. Do do,
Marketing Internet c6 mot wu diém hon hin so v&i Marketing thong thuong 13 né da khic
phuc duoc tré ngai cta yéu t6 thoi gian va tdn dung tét hon nita cac co hoi kinh doanh.

2.3 Khong gian: Pham vi toan cau/khéng phu thudc khong gian

Marketing qua Internet c6 kha ning thdm nhdp dén khip moi noi trén toan thé gidi.
Thong qua Internet, doanh nghiép Viét Nam hoan toan c¢6 kha ning quang ba san pham cia
minh dén véi ngudi tiéu ding My, EU, Nhat, Uc véi chi phi thip va thoi gian nhanh nhat.

O day, Marketing Internet di hoan toan vuot qua moi tré ngai vé khoang cach dia ly
(Death of Distance). Thi truong trong Marketing Internet khong c6 gioi han, cho phép doanh
nghiép khai thac duoc triét dé thi truong toan cau. Pic trung nay cua Marketing Internet bén



canh nhitng loi ich di thay rd con an chira nhitng thach thirc ddi voi cac doanh nghiép. Khi
khoang cach vé dia 1y giita cac khu vuc thi trudng di tré nén ngay cang mo nhat thi viéc danh
gia cac yéu td ciia moi truong canh tranh ciing trd nén khé khan va phirc tap hon nhiéu. Moi
truong canh tranh von di gay git trong pham vi mot qudc gia, nay cang tré nén khdc liét hon
khi n6 mé rong ra pham vi qudc té. "> Chinh didu nay doi hoi cac doanh nghiép phai luon
sang sudt trong qua trinh 1ap ké hoach Marketing ctia minh.
2.4 Pa dang hoa sin pham

Gidi thidu san pham va dich vu trén cac ctra hang 4o (Virtual Stores) ngay cang hoan
hao. Chi can ngdi & nha, trudc may vi tinh két ndi Internet, khong phai tén cong di lai, khach
hang van c6 thé thyc hién viéc mua sim nhu tai cic ctra hang that. Cac siéu thi may tinh 4o,
céc phong tranh 40, cac cira hang truc tuyén, cic nha sach ao... dang ngay cang tré nén song
dong va day tha vi. Chung ta c6 thé ké ra rat nhiéu dia chi (trang Web ban hang trén mang)
clia cac “clra hang 40 hoat dong kinh doanh thanh cong trén mang trong rat nhidu cac linh
vuc khac nhau.

www.amazon.com: ctra hang ban tat ca cac cudn sach cho moi khach hang trén thé gidi,
hién nay ban rat nhiéu mat hanh v&i muc tiéu phan dau thanh cong ty ban 1é 16n nhat thé gidi

www.dell.com: cung cép giai phap CNTT dép tig nhu cau ctia moi khach hang

2.5 Giam su khac biét vé viin ho4, luit phap, kinh té
Luat mau vé Thuong mai dién tir, chit ky dién tir, giao dich dién tr. Moi truong Internet
c6 tinh toan cau, su khéac biét vé van hoa cua ngudi str dung dugce giam déng ké

2.6 Tré ngai cia khau giao dich trung gian da dwgrc loai bé.

Trong Marketing thong thudng, dé dén duoc v6i ngudi tiéu ding cudi cing, hang hoa
thudng phai trai qua nhidu khau trung gian nhu cic nha ban budn, ban 1¢, dai 1y, moi gidi...
Tré ngai cua hinh thirc phan phdi nay 1a doanh nghiép khéng c6 duoc méi quan hé truc tiép
v6i ngudi tidu dung nén thong tin phan hdi thuong kém chinh xac va khong day du. Boi vay,
phan tmg cua doanh nghiép trudc nhitng bién dong cta thi truong thudng kém kip thoi. Ngoai
ra, doanh nghi¢p con phai chia sé 1gi nhudn thu dugc cho cac bén trung gian.... Nhung véi
Marketing Internet, nhitng can tré boi khau giao dich trung gian (Death of Intermediaries) da
hoan toan dugc loai bd. Nha doanh nghiép va khach hang co thé giao dich truc tiép mot cach
dé dang va nhanh chong thong qua cac website, giri e-mail truc tiép, cac dién dan thao luan...

2.7 Marketing truc tuyén

Bfmg viéc ung dung Internet trong hoat dong kinh doanh, doanh nghi¢p da tao ra dugc
mot kénh Marketing hoan toan méi mé, d6 1a kénh Marketing truc tuyén. Ciing théng qua do,
doanh nghiép c6 thé nim bat duoc sb liéu thong ké truc tuyén, danh gia ngay dugc hidu qua
chién lugc Marketing ctia doanh nghiép minh - diéu khong thé nao 1am duoc trong Marketing
thong thuong. Vi du nhu, trang web ctia doanh nghiép duoc lip dat hé théng dém sb 1an truy
cap. Thong qua do, doanh nghiép c6 thé thong ké duge mot cach chinh xac sé ngudi quan tim
dén trang web cta minh & bat ky thoi diém nao.

2.8 Hang hoa va dich vu s6 hoa
Khac v6i Marketing thong thuong, khach thé trong Marketing Internet c6 thé 1a hang hoé va
dich vu sb hoa. Ching thuong dugc phan phéi dudi cac hinh thire nhu: cac tai liéu (van ban,



sach bao...), cac dir liéu (s liéu théng ké...), cac thong tin tham khao hay cac phin mém may
tinh....

Céc phan mém, bao va dia CD am nhac roi s& khong can thiét phai dong géi va phan phdi
t6i cac kho hang, cac kit ban hang hay dén nha nita, ching c6 thé hoan toan duoc phan phbi
qua mang Internet dudi dang hang hoa s6 hoa (digital goods). Va tuy con han ché nhung cac
nganh khac nhu dich vu tu van, giai tri, ngan hang, bao hiém, gido duc va y té... ciing dang sir
dung Internet dé lam thay d6i phuwong thtrc kinh doanh ciia ho. Nhitng ngudi di nghi gio day
c6 thé tim thay thong tin vé cac thanh phd ma ho dy dinh dén tham trén cac trang web, tir
nhing thong tin huéng din giao thong, thoi tiét cho dén cac sd dién thoai, dia chi.... Nhiing
khach san c6 thé mé ta vé vi tri cling vai cac birc anh vé tién sanh, phong khach va cac phong
ngti ctia ho. Cac hang kinh doanh ban vé may bay c6 thé cung cép cac cong cu dit chd thong
qua cac trang web cho khach hang su dung...

Nhiing dic diém riéng ctia Markeing dién tir c6 ngudn gdc tir:

» Internet cho phép lién lac lién tuc, moi noi, moi lac.

= Thong tin s6 hoa c6 thé trao d6i gan nhu vo han.

= Kha ning lién két v6i moi phuong tién thong tin truyén théng: dién thoai, fax, TV...

» Kha nang trinh bay thong tin hoan hao: am thanh, hinh 4nh, dong...

3.Loi ich ciia marketing dién tir.

Tur nhitng khac biét trén cua marketing di¢n tur thi n6 cling mang lai cho ching ta nhiing loi
ich .

3.1 Péi véi cac doanh nghiép :

= Thir nhit, tng dung Internet trong hoat dong Marketing s& gitip cho cac doanh nghiép
c6 duge cac thong tin vé thi truong va ddi tic nhanh nhit va ré nhét, nhim xiy dung
duoc chién luge Marketing t8i wu, khai thac moi co hoi cua thi truong trong nudc, khu
vue va qudc té.

* Thiwr hai, Marketing Internet gilp cho qua trinh chia sé thong tin gitra ngudi mua va
ngudi ban dién ra dé dang hon. Pdi véi doanh nghiép, diéu can thiét nhat 1a 1am cho
khach hang hudng dén san pham cta minh. Piéu d6 dong nghia vdi viéc quang céo va
marketing san pham, déng nghia véi viéc cung cép dit liéu cho qué trinh thu thap
thong tin cua khach hang. Trong qua trinh nay, khach hang c6 dugc thong tin vé cac
doanh nghiép va céc san pham, va ban than doanh nghiép ciing tim hiéu dugc nhiéu
hon vé thi truong, tiép can khach hang t6t hon.

= Thit ba, Marketing Internet gitip doanh nghiép giam duoc nhiéu chi phi ma trudc hét
1a cac chi phi vin phong. Véi viéc mg dung Internet, cac van phong khong gidy to
(paperless office) chiém dién tich nho hon rat nhiéu, chi phi tim kiém chuyén giao tai
lidu giam nhiéu 1an vi khong gidy to, khong in 4n. Nhu vay, cac nhan vién ¢ ning luc
duoc giai phong khoi nhiéu cong doan gidy to, ¢ thé tap trung vao khau nghién ciru
va phat trién, dua dén cac loi ich to 16n 1au dai cho doanh nghiép.Marketing Internet
con giam thiéu cac chi phi ban hang va giao dich. Thong qua Internet, mdt nhan vién
ban hang c6 thé giao dich dugc véi rat nhiéu khach hang. Céc catalog dién tir
(electronic catalog) trén web phong pha hon nhiéu va thudng xuyén duoc cap nhat,
trong khi cac catalog in 4n c6 khudn kho bi gidi han va rat nhanh 16i thoi. Theo thong
ké, chi phi giao dich qua Internet chi bang khoang 5% chi phi qua giao dich chuyén
phat nhanh, chi phi thanh toan dién tir qua Internet chi bang khoang 10% dén 2% chi
phi thanh toan théng thudng. Ngoai ra, viéc giao dich nhanh chéng, sém nam bat dugc




nhu cau con gitp cit giam duoc chi phi luu kho, ciing nhu kip thoi thay d6i phuong an
san pham, bam sat duoc voi nhu cau cua thi trudng. Pidu nay dic biét c6 ¥ nghia to
16n ddi véi cac doanh nghiép kinh doanh cic mat hang tuoi séng nhu rau qua, thuy hai
san...Marketing Internet con gitip doanh nghiép xay dung mot chién lugc Marketing
toan cAu v6i chi phi thip vi giam thiéu duoc cac phi quang cdo, to chirc hoi cho xuc
tién thuong mai, trung bay giéi thiéu san pham ... nhu thudng thiy trong chién luoc
Marketing Tién Internet ctia cic doanh nghiép khi mubn ban san pham ra thi truong
nudc ngoai.

Thir tw, Marketing Internet da loai bo nhiing tré ngai vé mat khong gian va thoi gian,
do d6 giup thiét 1ap va cing cb cac quan hé ddi tic.Thong qua mang Internet, céc
thanh vién tham gia c6 thé giao dich mdt cach truc tiép (lién lac “truc tuyén”) va lién
tuc v6i nhau nhu khong c6 khoang cach vé mit dia 1y va thoi gian nira. Nho do, su
hop tac va quan 1y déu duoc tién hanh mot cach nhanh chong va lién tuc. Cac ban
hang mdi, cac co héi kinh doanh méi duge phét hién nhanh chéng trén pham vi toan
quéc, toan khu vuc, toan thé gidi va co nhiéu co hoi hon cho doanh nghiép lya chon.
Thir ndm, nho gidm chi phi giao dich, Internet tao cho cac doanh nghié¢p vira va nhd
nhiéu co hdi chua ting c6 dé tién hanh budn ban véi thi truong nudc ngoai. Chi phi
giao dich thip ciing gitp tao ra co hoi cho cic cong dong & ving siu, néng thon cai
thién céc co so kinh té. Internet ¢6 thé gitip ngudi nong dan, cac doanh nghiép nho va
cac cong dong gidi thiéu hinh anh vé minh ra toan thé giéi.

Thit sdu, ca biét hoa san pham dén timg khach hang: Vi cong nghé Internet, doanh
nghiép c6 thé dap ung yéu cau cua cong dong ngudi tidu ding rong 16n ; dong thoi
van c6 thé “ca nhan hoa” timg khach hang theo hinh thirc Marketing mot toi mot
(Marketing One to One).Dé thu hut déng dao khach hang huéng t6i cac san pham, cac
phong chat, cac cudc thao ludn nhiéu bén, cac nhom tin (Newsgroups)... thudng duoc
doanh nghiép ap dung dé khuyén khich sy quan tdm vé doanh nghiép va san pham.
Puong nhién, cac trang Web ciing dugc phat huy hiéu qua dé tiép xtc voi cong dong
khach hang. Ngoai ra, Marketing Internet con gitip cho cac doanh nghi¢p xdy dung
dugc cac co s dit liéu thong tin rat phong phu, 1am nén tang cho loai hinh giao dich
“mot téi mot” ma cac hang hang khong hién nay dang ap dung rat pho bién.

3.2 Poi véi khach hang ca nhan

Nhiéu thong tin hon.

Dbénh gia chi phi /lgi ich chinh xac hon.
Nhiéu san pham dé lwa chon hon.
Thuén tién trong mua sam.

3.3 Doi véi xi hoi

Mirc séng,thu nhap.
Vin hoéa, truyén thong.
An toan.

Moi truong.

4.Cac phuwong tién cia marketing dién tir.

Quang céo truc tuyén.

Catalogue dién tur.

Phuong thue thu dién tur.

Chuong trinh dai ly(Afiate programes).
Cong cy tim kiém(Search Engines).



II. Qud trinh phdt trién ciia marketing dién tiv
Gom 3 giai doan
=  Website thong tin: catalogue dién tur.
= Website giao dich: Tién hanh cic giao dich.
= Website tuong tac: Lién két cac website trén hé thong thong tin ctia cac to chirc véi
nhau.
III. Piéu kién dp dung marketing dién tiy
Diéu kién chung vé co s& vat chat, ky thuat va phap 1y dé phat trién thuong mai dién tir
1.Piéu kién riéng dé 4p dung marketing dién tir:
1.1Thj trudmg
= Nhan thire ctia khach hang: s6 % nguoi sir dung va chip nhan Internet
= Trong marketing B2C: khich hang - c6 cac diéu kién tiép can Internet, théi quen, mirc
d6 pho cap, chi phi, Doanh nghiép, phat trién cac hoat dong marketing trén Internet
= Trong marketing B2B: céc to chirc phdi hop vi nhau, giai doan nay chi méi xuat hién
& cac nude phat trién.

1.2.Doanh nghiép
* Nhin thuc cua céc td chuc: Internet c6 duoc coi 1a phuong tién thong tin chién lugc
khong.

* Panh gia duoc loi ich cua dau tu vao marketing dién tir.
1.3. Méi trudomg kinh doanh
= Sy phat trién cua cac mo hinh kinh doanh thuong mai dién tir
= Sy phat trién cta cac tng dung marketing trén Internet: nghién ctru thi truong, thong
tin thi truong, xuc tién thuong mai; phat trién san pham méi; quang cio; mé hinh phdi
hop giita nguoi kinh doanh va nha phan phdi/van chuyén.

2. Cac hoat dong marketing trong thwong mai dién tir
*  Dich vu khéch hang.
=  Phét trién san pham méi.
* XAy dung thuong hi¢u.
=  Dinh vi san pham, cong ty trén Internet.
=  Phan phdi qua mang.
= Marketing quéc té: hoi cho, trién 13m, tm diém thuong mai, san giao dich.
=  Nghién cuu thi truong.
= Viral Marketing: phd bién va c6 thé tmg dung dugc ngay.
= Xuc tién thuong mai qua mang: ung dung duoc trong xuit nhap khau).




Phan 2 : Piéu tra d6 nhin biét ciia khach hang d6i véi Hong tra
Cozy.

Trong qua trinh xay dung va phat trién thuong hiéu cta mdi doanh nghiép, bén canh
nhitng phuong tién quang céo truyén thong nhu TV, béo, tap chi, Internet dong vai trd quan
trong va 1a mot phuong tién hiéu qua, tiét kiém trong viéc xay dung nhan thirc ciia ngudi tiéu
ding d6i v6i mot thuong hiéu. Nguoi lam marketing ¢6 thé sir dung tat ca nhimg Gmg dung
clia trang web, nham quang céo, ting cuong quan hé véi cong ching, xay dung nhiing cong
ddng trén mang dé tao nhimng an twong t6t cho thwong hiéu.

D¢ phat trién va quang ba thuong higu ciia minh céng ty C6 Phan San Pham Sinh Thai
cling da xdy dung cho minh mdt trang web http:// www.cozy-tea.com dé gi6i thiéu vé san
pham, khuyén khich nguoi tiéu dung tham gia tich cuc vao phat trién thuong hiéu, doc thong
tin vé san pham , huéng dan cu thé vé cach str dung . Pong thoi nham muc dich diéu tra thi
truong thong qua hé théng dir liéu khach hang cap nhét va ddy du.Theo ddi dugc hanh vi
ngudi tiéu dung, né cho biét sé luong khach hang da vao trang web, khach hang quan tim toi
nhom san pham nao?thich loai hwong vi gi, va thudng hay sir dung san pham nao?Nhiing
thong tin nay cho phép nguoi lam marketing clia cong ty gidi thiéu dugce san pham phu hop
v6i ting ¢4 nhan khach hang.

I.Gi6i thiéu vé cong ty C6 Phin San Pham Sinh Thai, va san pham Hong
Tra Cozy

1.Giéi thiéu vé cong ty

Pugc biét dén nhu mot doanh nghiép san xuat va xudt khau tra hang dau Viét Nam hién
nay, Cong ty C6 Phan San Pham Sinh Thai, tén giao dich qudc té Ecological Product JSC (
ECO) dang dan khing dinh tén tudi trong linh vuc kinh doanh tra , va hon nita, trong nén kinh
té thoi ky do6i mai, hoi nhap.

Vi trf hang dau? Khong may min c6 duoc. Ma bang chinh st lyc va tri tué cta nhiing
ngudi ¢6 tham nién trong nganh tra, thuc su yéu tra, tim huyét voi tra dang lam viéc trong
Cong ty. Xac dinh phuong cham hoat dong rd rang: “ chuyén kinh nghiém, bi quyét lau nim
lam tra thanh nhitng san pham phu hop nhat v6i ngudi tiéu ding qua may moc, cong nghé
hién dai”, véi dan may moéc, cong nghé nhap khau tir Italia, ECO dang san Xuét ra nhitng san
pham tra cao cdp co6 chat luong sanh vai cung nhitng thuong hiéu ndi tiéng thé gidi c6 mat tai
Viét Nam. ECO duoc danh gia 1 cong ty dau tién trong nudc ¢ thé 1am ra san pham tét,
hoan toan c6 thé thay thé tra nhap khau bay lau nay.

Quan trong hon, ECO dang nd luc dé dua cac san phérn thuong hi¢u Cozy thanh mdt loai
tra mang nét dic trung riéng ctia A Pong ma nhimg thuong hiéu khac khong c6 dugc. Bang
kinh nghiém lam tra 1au nam, hiéu rd vé ddc tinh cua nhiéu loai ché nguyén liéu riéng biét
Viét Nam, ECO hoan toan c6 thé lam duoc diéu nay, dé nguoi Viét co thé thuang tra ‘mang
huong vi Viét do chmh minh 1am ra trén d4t Viét, nhu dinh hu(mg d3 dua ra: “ cung cip cac
loai tra tai loc didc sic, phong phu, da dang phu hop v6i moi dbi tuong tiéu dung”. Hién nay,
ngoai thuong hiéu Cozy, Cong ty con c6 san pham tra xanh Thai Nguyén truyén thong rat
duoc ua chudng.
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Mit khac, véi uy tin di tao dung nén bang chat lugng san pham, ECO hién thuong xuyén
tu van cho cac d6i tac nude ngoai vé viéc Iya chon nguyén liéu thich hop cho mdi loai tra
khac nhau. Dong thoi, Cong ty ciing 1a nha xuat khau nguyén lidu truc tiép cho nhiéu mac tra
ndi tiéng trén thé gidi cung voi viéc xuat khau tra thanh pham dén hon 30 nudc trén thé gidi

Diém nodi bat cua ché Cozy 1a dugc san xuét tir cic nguyén liéu ché dic san ¢ cac ving
nai cao Ha Giang, Lai Chau. Qua qua trinh tinh ché, ché dugc dong géi tai nhiing theo cong
nghé gap hién dai, hai ngan lam tang gap doi dién tich tiép xtic voi nude. Gidy loc ché Cozy
13 loai dic biét, khong han nhiét, c6 do tham thau nhanh va khong anh hudng t6i huong vi.
Phong bi thiéc bén ngoai mdi tai tra Cozy dam bao cho tra khong bi am mdc.
Nham dép tng nhu cau da dang cta ngudi tiéu ding, ECO d3 san xut tra tai nhung nhu ché
Cozy xanh - Thai Nguyén, ché nhai, sen, Cozy hoa quéa (cam, dau, chanh, dao va bac ha) va
dic biét 1a hong tra Cozy. Ngoai ra, ECO con cho ra loai ché méc cau dic san Thai Nguyén,
dong trong thi Zipper (cong nghé méi cia Nhat Ban). Cach dong g(’)i nay gitp cho che xanh
dic san Pai T gilt duoc huong vi 1au va thuan tién cho ngudi pha. Hong Tra Cozy, san pham
dau tién ctia thuo’ng hiéu Cozy da c6 ban tai cic clra hang va siéu thi trén toan qudc.
2.Gi6i thi¢u vé sin pham Tra Cozy

= Hong tra Cozy

Hong Tra Cozy dugc ché bién tir nhitng bip tra trén dinh ndi cao bén mua may
phu tao nén huong vi thuan khiét dac bi¢t ma khong noi nao c6 dugc.
* Tra Cozy huong dau

Tra Cozy huong dau Tra cozy huong dau 13 sy két hop hai hoa gitra vi dim cua tra den
v61 huong dau ty nhién mang lai cho ban cam giac sang khoai, mat diu.
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Tra Corona

Tra Corona huong bac ha :Tra Corona huong Bac ha c6 vi diu véi huong bac ha tu
nhién.
Tra cozy hoa hong

Tra Cozy hoa hong Vé&i 100% nguyén lidu tu nhién duoc chiét xuat tir dai hoa hong,
hoa Hibicus
Tra Cozy icetea chanh

Tra tan Cozy Ice tea huong chanh c6 luong vi tu nhién tién lgi hon cho nguoi st dung
Tra Cozy icetea dao

Tra Cozy icetea dao Tra tan Cozy huong dao c6 huong vi diu ngot cua trai dao tu
nhién, tién lgi hon cho ngudi st dung

12



Tra Coronagold

Tra Corona Gold Tra Corona Gold v&i 75% nguyén liéu c6 ngudn gbc tir nhitng quc
gia trong tra ndi tiéng: Keyna, An D9. Srilanca.....
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I1.Chuwong trinh diéu tra vé Hong Tra Cozy trén mang internet

1.Muc dich

Diéu tra 6 nhan biét cua khach hang ddi vdi Hong Tra Cozy, trén co s¢ d6 diéu chinh
cac chuong trinh marketing.

2. Noi dung trang thong tin.

Dit logo trén bao dién tir, c6 duong dan t6i trang thong tin c¢6 ndi dung tra 101 cac cau hoi vé
tra Cozy

3 tudn trén trang Béo dién tir http://www.vnexpress.net

3 tudn trén trang Béo dién tir http://www.trochoiviet.net va http:// www.tuoitre.com

a. Khai bao thong tin nguoi tra 101.

= Hovatén...........

= Namsinh.............

=  Gidi tinh nam/ntr.........

= Tinh/ thanh phé.............

b. Phan tra 16i cAu hoi
Cdul:ban cé biét vé thiwong hiéu Cozy khong?

O co
O khong

Neu tra 101 cd, tiép tuc tra 101 cac cau hodi khac, néu tra 161 khong, chuyén dén phan cam on dé
ket thuc.

Cdu2:ban biét Cozy qua phwong tién truyén thong nao?(cé thé chon nhiéu phiong dn)

Quan café

Phim quéng cao do Ha Tran dong
Chuong trinh “co hi chién thang”
Bao dién tir

Bio viét

Bién quang co

Siéu thi

Ban be¢ gioi thidu

Y kién khac

Ooooooood
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Cdu 3: Cozy la san pham gi?(chi dwoc chon 1 phwong dn)

Café

Stra

Hong tra

Tra sira tran chau

Oooood

Néu tra 16i dung phuong an Hong Tra, tiép tuc tra 10i cac cau hoi khac
Cdu 4: Ban nghi gi vé thirong hiéu Cozy(cé thé chon nhiéu phwong dn)

O Tré trung, sb6i ndi, mang phong cach hién dai
O Tram lang, siu sic, mang phong cach A Pong

Cdu 5: Theo ban danh gid Cozy thudc dong san pham ndo?

O La san pham cao cap
O La san pham trung binh
O La san pham thap cip

Cau6:cdu khdau hiéu truyén thong ciia Cozy la gi?

Hong Tra Cozy-Phong cach dic sic

Hong Tra Cozy-Pic sic huong vi A Pong
Hoéng Tra Cozy-cam nhén va chia sé
Hong Tra Cozy-Mot nét van hoa Viét

oooao

Cdu 7:Ban uong Hong Tra Cozy chua?

O Chua udng
O ba uéng

Néu tra 10i udng tiép tuc tra 10 cau hoi khac.

Cdu 8: Ban dd uong Cozy & dau? (chon nhiéu phwong dn)
Tai quén cafe

Tai gia dinh

Tai nha nguoi ban
Tai co quan

Oooood
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Cdu 9:Ban di uéng Hong Tra Cozy Classic(hdp do) chia?

O Co
OO0 Khong

Cdu 10: So véi san pham cing logi la tra Lipton nhén vang, ban thdy vi ciia Hong Tra Cozy

O Nhat hon
O Nhu nhau
O Pam hon

Cau 11: So voi san pham cung loai 1a tra Lipton nhan vang,ban thiy huong
Hong Tra Cozy

O Kém hon
O Nhu nhau
O Thom hon

Cau 12: Ban thich loai tra nao hon?

[0 Lipton nhan vang(Yellow lable)
O Hong tra Cozy classic

Cau 13: Ban d3 udng Hong tra Cozy huong hoa qua(Pao, Dau, Bac Ha) chua?

O Co
0 Khong

Cdu 14:So véi san pham ciing logi la tra Dilmah hirong hoa qud(Pao, Ddu, Bac Ha), ban
thdy vi tra Cozy

O Nhat hon
O Nhu nhau
O Pam hon

Cau 15: So véi san pham cung loai 14 tra Dilmah huong hoa qua,ban thiy huong
tra Cozy

O Kém thom hon
O Nhu nhau
O Thom hon

Cau 16: Ban thich tra nao hon?

0 Dilmah
O Cozy
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Cdu 17:Gid cia Hong Tra Cozy thap hon gid ciia cdc san pham nhdp ngoai cing loai khodang
15%, diéu nay c¢é quan trong véi ban khéng?

o Co
O Khong

3 Két qua diéu tra trén mang internet

Tir két qua ¢ dugc, két hop véi phan mém Excel ta ¢ két qua sau:
a. Khai quat chung vé méu diéu tra:Tong cong c6 3310 mau diéu tra

-Déi tugng:  Nam chiém 64%

Nit chiém 36%

-Do tudi:
Do tudi %
Tur 06-20 14%
Tu 21-30 68%
Tu 31-40 12%
Tu 41-50 5%
Trén 50 1%

Theo bang trén, ta thdy néu sir dung phuong tién truyén thong qua internet, dbi tugng
tac dong chinh la nam gidi, ¢ do tudi tor 20-30T. Pay la co sd cho vige quyét dinh truyén
thong cho cac chuong trinh sau nay.

Khu vuc song:

1 Ha Noi 49%
2 TP HCM 30%
3 Céc tinh phia Nam khéc 7%
4 Hai Phong 4%
5 Pong Nai 2%
6 Thanh Hoéa 1%
7 Quéang Ninh 1%
8 Nghé An 0.5%
9 Ha Nam 0.5%
10 Céc tinh phia Bac khac 6%
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Qua bang s6 liéu trén ta thay :

Déi tugng tham gia diéu tra truc tuyén chi yéu & cac khu vuc c6 mirc sdng trung binh

cao

Qua d6 ta ciing thdy s6 nguoi truy cap & Hanoi la cao nhat. Sau d6 dén TPHCM. Cac
tinh khac c6 muc truy cap it do c6 mirc song thap, & dé gidi tré chua quen sir dung
phuong ti¢n truyén thong nay.

b.Tong két diéu tra cac cau hdi

Ban c6 biét vé thuong hiéu Cozy khong?

Tra 101 S6 dém tuyét ddi %trén tong s6
Khong tra 1oi 0 0.00%
Céo 1770 53.51%
Khong 1538 46.49%
Ban biét dén thuong hiéu Cozy tir dau?
Tra 1oi Sb dém tuyét ddi % trén tong sb
Béo, Tap tri 879 25.57%
Phim quéng cdo 537 16.23%
Tai trg trén truyén | 481 14.54%
hinh
Tai cua hang tap héa | 706 21.34%
Tai quén café 769 23.25%
Bién quang cdo 536 16.20%
Trén dai phat thanh 118 3.57%
Bién hiéu quén 449 13.57%
Béo dién tir 531 16.05%
Thu dién tir 71 2.15%
Ban b¢ gidi thi¢u 531 16.05%

Cozy la thuon

hiéu ctia san pham gi?

Tra 10i S6 dém tuyét doi % trén tong so
Khong tra 1o 1538 46.49%

Café 31 0.94%

Sita 36 1.09%

Thubc 14 4 0.12%

Tra thi loc 1520 45.95%

Tra stta tran chau 179 5.41%
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Thuong hiéu Cozy theo ban cé tinh chét 1a

Tra 1oi S6 dém tuyét | % trén tong sb
doi

Khong tra 101 1788 54.05%

Tré trung, s6i ndi, mang | 569 17.20%

phong cach hi¢n dai

Tram lang, sdu sic, mang | 951 28.75%

phong cich A Pong

Theo ban danh gia Cozy thudc dong san pham nao?

Tra 101 S6 dém tuyét d6i | % trén tong sd
Khong tra 1oi 1788 54.05%

Dong san pham cip thip | 12 0.36%

Dong san pham cip TB | 948 28.66%

Dong san pham cip cao | 560 16.93%

Cau khau hidu truyén thong cia Cozy 12 gi?

Tra 10i Sb dém tuyét ddi | % trén tong sd
Khéng tra 10i 1788 54.03%
Phong cach dic sic 276 8.34%

Dic sic huong vi A Pong | 790 23.88%

Cam nhan va chia sé 241 7.29%

Mot nét vin hoa Viét 213 6.44%

Ban udng Cozy & dau?

Tré loi S6 dém tuyét ddi % trén tong s6
Tai quén café 1027 31.05%
Tai gia dinh 553 16.72%
Tai nha ban bé 527 15.93%
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Ban d3 udng Hong tra Cozy (hdp d6) chua?

Tra 101 S6 dém tuyét ddi % trén tong s6
Khong tra 101 1788 54.05%
Co 838 25.33%
Khong 682 20.62%

So v&i san pham cung loai 14 tra Lipton(yellow lable), ban thay vi

clia Hong tra Cozy:

Tra 161

S6 dém tuyét doi

% trén tong soO

Khong tra 101 2470 74.67%
Nhat hon 118 3.57%
Nhu nhau 91 2.75%
Dam hon 629 19.01%

So véi san pham ciing loai 14 tra Lipton(yellow lable), ban thay
huong ciia Hong tra Cozy

Tra 10i S6 dém tuyét doi % trén tong so
Khong tra 1oi 2470 74.67%

Kém hon 50 1.51%

Nhu nhau 135 4.08%

Thom hon 635 19.74%

Ban thich loai tra nao hon?

Tra 1oi Sb dém tuyét ddi % trén tong sb
Khong tra 101 2470 74.67%
Lipton nhan vang 125 3.78%

Hong tra Cozy (hdo) | 713 21.55%

Ban d3 uéng Hong tra Cozy huong hoa qua(dao,dau, bac ha)?

Tra 1oi Sb dém tuyét ddi % trén tong sb
Khong tra 10i 1788 54.05%
Co 1146 34.64%
Khong 374 11.31%
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So véi san pham cung loai 14 tra Dilmah huong hoa qua(dao, dau,
bac ha)ban théy vi tra Cozy?

Tra 10i Sb dém tuyét doi % trén tong s6
Khong tra 1o 2162 65.36%

Nhat hon 203 6.14%

Nhu nhau 253 7.65%

Piam hon 690 20.86%

So véi san pham cung loai 13 tra Dilmah huong hoa qua(dao, dau,
bac ha)ban thay huong tra Cozy :

Tra 10i Sb dém tuyét doi % trén tong s6
Khong tra 1oi 2162 65.36%

Kém hon 116 3.51%

Nhu nhau 289 8.74%

Thom hon 741 22.4%

Ban thich tra nao hon?

Tra 1oi Sb dém tuyét ddi % trén tong sb
Khong tra 10i 2162 65.36%
Dilmah 264 7.98%

Cozy 882 26.66%

Gi4 cua Hong tra Cozy thip hon cac san pham nhap ngoai ciing
loai khoang 15%, diéu nay c6 quan trong v6i ban khong?

Tra 1oi Sb dém tuyét ddi % trén tong sb
Khong tra 10i 2685 81.17%

Co 405 12.24%
Khong 218 6.59%

4. Phan loai va phan tich dir liéu.

4.1. Nhan biét vé san pham Hong tra Cozy

Tra 1oi Nhan biét vé thuong | Nhan biét Hong tra | Nhan biét Hong
hi¢u Cozy Cozy Classic tra Cozy huong
vi
Khong tra 1oi 0% 54% 54%
C6 biét 54% 25% 34%
Khong biét 46% 21% 11%
Tong 100% 100% 100%
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Dua trén bang dir li¢u Excel ta c6 bang sau:

Khu vuc Tong sb C6 biét cozy Khong biét Cozy
Ha noi 1615 nguoi 1179nguoi=73% 436nguoi=27%
TP HCM 979 nguoi 300 nguoi=30% 679 nguoi =70%
Hai phong 115 nguoi 50 nguoi=43% 65 nguoi=57%

Qua bang s6 liéu ta thay:

D6 nhan biét trung binh ddi v6i Cozy 1a: 54%. Trong d6 Ha Noi 73%, TP HCM 30%,

Hai Phong 43%/

S6 nguoi biét dén Cozy va di timg udng Cozy la bang nhau: 54%
S6 nguoi uéng Hong tra Cozy huong vi (34%) chiém ty 1é cao hon so voi Hong tra
classic(25%). Piéu @6 cho thay sb nguoi udng tra tii nhing hwong vi nhiéu hon sb

ngudi ubng tra khong huong vi.

Nhén biét Cozy 14 san pham gi?

Khong tra 101 46%
Café 1%
Stra 1%
Thubc 14 0.1%
Tra tai loc 46%
Tra stra tran chau 5%

46% s6 nguoi duge diéu tra nhan biét ding Cozy 1a tra tai loc. Didu nay ching té sy nhan
biét chung d6i v6i thuong hiéu Cozy chua cao, ngudi tiéu dung chua biét rd vé thuong hiéu
Cozy la san pham gi.

4.2. Panh gia hiéu qua truyén thong trong viéc quang ba thuong hiéu

a.Hiéu qua phuong tién truyén thong :(tinh trén pham vi toan qudc)sé luong 3310 ngudi.

Kénh |Bao |Phim | Tai | Tai |Quan |Bién | Pai Bién | Bao | Thu | Ban
QC tro | diém | café tam phat quén | dién | dién | be
ban 16n | thanh tr tr
% 37% [ 28% |25 [31% [37% |28% | 5% 23% | 19% | 2% 19%
%

Néu phén theo cac muc do, ta thiy hiéu qua cta cac phuong tién truyén théng nhu sau:
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Kénh café c6 hiéu qua cao nhat 23% biét do da timg udng tai quan café, 14% biét do
quan sat cac bién hiéu quéan café. Tong cong 39% biét qua kénh café. Trong d6 64% sb
ngudi duge hoi vé “dia diém thuong thirc tra Cozy”thi c6 dén 31% 1a tai quan café.
Tiép @6 thir 2 1a truyén hinh. 16% biét qua phim quang céo, 15% biét qua chuong trinh
tai trg. Tong cong 31% biét biét qua truyén hinh.

Thir ba 13 kénh bao va tap chi 27% day 1a mot con sd can dat ddu “?”vi thuc t& qua
trinh truyén thong ctia Cozy it khi qua kénh béo, tap chi.

Thir tu 1a bién tAm 16n (16%),bao dién tir(16%),ban be(16%).

Cubi cling :dai phat thanh 4%, thu dién tx(2%).

Tai Ha Noi : tinh theo s6 lwong nguoi 1615 nguwdi.

Kénh | Bao |Phim |Tai |Tai |Quéan |Bién |Pai |Bién | Biao | Thu | Ban

QC tro diém |café |tdm phat | quén | dién | dién | be
ban 16n thanh tlr tlr

%

37% | 28% |25% [31% |37% [28% |5% 23% [ 19% [2% | 19%

Tai Ha Noi s6 nguoi biét dén 10n nhit qua kénh café 60%,sau d6 1a truyén hinh 53%,sau d6 la
diém ban, bién tdm 16n.

Tai TP HCM:tinh theo s6 lwong ngwoi 979 nguwoi

Kénh | Bao |Phim |Tai |Tai |Quan |Bién |Pai |Bién |Bio |Thu |Ban

QC trg diém | café tam | phat | quan |di¢én |dién | be
ban l6n | thanh tlr tlr

%

13% | 2% 1% | 10% | 8% 2% | 1% 3% [ 12% 2% | 12%

Tai TP HCM s6 nguoi biét dén cao nhat qua kénh café sau d6 dén diém ban, internet

Nhan xét:

So bo cho thiy kénh café v6i kénh truyén hinh 1a c6 hi¢u qua nhat

b Nhan biét vé Cozy.

. -Cozy thudc dong san pham nao?
Khong tra 101 54. %
Dong san pham cip thip 0. %
Dong san pham cip TB 29%
Dong san pham cip cao 17%

Qua bang ta thiy:

Mot diéu dang mimg 1a khong c6 ngudi ndo cho rang Cozy 1a san pham cap thap

An tugng Cozy 1a dong san pham trung binh chiém ty 1¢ cao hon so véi dong san
pham cép cao. Piéu nay néi 1én cach quang ba thuong hiéu Cozy giy 4n tuong khong
cao=>can rit kinh nghiém trong nhitng chuong trinh tao hinh anh cho thwong hiéu
Cozy sau nay
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-Céu khau hi¢u truyén thong ciia Cozy la gi?
= 54%Kkhong tra 10i (1a sb ngudi khong biét Cozy)
= 249% tra 1oi 1a ding “ dac sac huong vi A Dong”
= 22% tra 10i cac ¥ kién khéc
-.Ban d3 udéng Cozy ¢ dau?
= 31%tai cac quan café
* 17% tai gia dinh
= 16% tai nha ban b¢é
*  38% khong tra 101
Viy ty 18 ngudi udng tra tai nha (gdm ca gia dinh minh va nha ban bé)la 33% , cao hon
tai quan café (31%). Ta théy:lu(_mg tra tiéu thu tai nha cao hon lugng tra ti€u thu tai quan
nhiéu 1an. Do vay, Cozy nén tim cach khai thic mang thi truong nay.
4.3.Panh gia vé tinh hinh canh tranh:
- Hong tra Cozy >< Lipton nhin vang:
Cozy dugc danh gia vi ddm hon Lipton, c6 huong thom hon, Cozy dugc xem la san pham ua
thich hon.
- Hong tra Cozy >< Dilmah:
Cozy duogc danh gia manh hon Dilmah & ca 3 tiéu chi.
4.4 Anh hwéng ciia gia ca dén sy quyét dinh sir dung:
C6 quan trong v6i nhiéu nguoi nhung c6 2 ¥ kién khac nhau anh hudong dén nhu cau tiéu ding
cua ho.
= Gi4 thip hon cac san pham khac: Ho cho rang c6 thé khong cao cip bang cac san
pham nhap ngoai.
=  Gi4 thap hon cac san pham nhap ngoai thi ho c6 thé mua duoc nhiéu hang t6t ma gia
ré(néu quang cao t6t thi s6 ngudi nay nhiéu hon).
5.Pznh gia vé d6 chinh xic cia dir lidu:
Do chinh xac dat tir 50-60% do cac nguyén nhan sau day.
=  Phuong phap diéu tra truc tuyén vi vay dbi tuong khéng mang tinh phd thong.
= Muc d6 trung thuc cta thong tin khi diéu tra truc tuyén khong cao vi khong hoi truc
tiép va chi tiét nguoi duge diéu tra.
= Khéng co kinh nghiém 1am diéu tra nén dit liéu cung cdp dé phan tich 1a dit liéu don
khong tong hop duoc bang so sanh chéo.
6.Két luan,
= Két qua diéu tra trén chi mang tinh tham khao dung dé danh gia hiéu qua cua viéc
quang céo thuong hiéu Cozy.
= Céc thong tin gitip dinh huéng dé thay d6i chat luong Cozy trong bang diéu tra nay
khong mang tinh chinh x4c,chi mang tinh cam tinh. Dé dua ra thong tin chinh xac phai
dua trén viéc diéu tra chon mau phong van truc tiép d6i tuong diéu tra nhu chi quan
,khach hang.
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Phan II. Danh gia chung veé thuc trang marketing dién tir va Mot
s0 dé xuat hoan thi€én d6i voi Cong ty tra Cozy.

I. Thwe trang chung ciia marketing dién tir & Viét Nam.

Marketing dién tir xuat hién trén thé giéi da nhiéu nim va dang rat phat trién nhung thuc
trang marketing dién tir & Viét Nam van con gip rat nhiéu khé khin va trd ngai. Chu yéu la do
céc nguyén nhan nhu co so ha tang k¥ thuat chua cao, thiéu von, nganh ngan hang kém phat
trién, hé théng phap luat chwa du, luong ngudi dung Internet con thap - d6 1a nhimg nguyén
do chinh khién e-marketing vin con dang trong giai doan khoi dau tai Viét Nam. Mat khac,
phan 16n nguoi tiéu dung Viét Nam chua c6 diéu kién tiép can thong tin Va cong nghé moi.
Tuy nhién, nhiing nam gan day, s6 lwong may tinh st dung ciing nhu s6 ngudi truy nhéap
Internet ting 1én dang ké, cang ngdy cang c6 nhiéu doanh nghiép c6 website riéng dé quang
ba cho don vi, san phém, dich vu cua minh. E-marketing dang tirmg budc dugc khai thac, ap
dung trong moi truong kinh doanh ¢ Viét Nam.

I1. Mt s6 dé xuat hoan thién ddi véi cong ty tra Cozy.

Pé san pham tra cozy dugc khach hang biét &én va s dung nhiéu hon nita. Véi thuc
trang marketing dién ttr hién nay ctia Viét Nam thi nhom ching em co mot s6 dé xuat dé nang
cao hon nita ddi véi su nhan biét ciia khach hang d6i v6i san pham tra Cozy.
1.Cic bién phip ban diu vé co s¢ vit chit va nhin lue.

Mot cong ty mudn phat trién thuong hiéu va san pham cta minh trong linh vyc truc
tuyén trudc hét phai co6 mot doi ngii nhan luc hiéu biét t6t vé thi truong va cong nghé théng
tin vi vay cong ty c6 thé thanh 1ap phong hodc t6 marketing dién tir dé tap trung vao linh vuc
d6. Vi da so cac cong ty hién nay van chua coi trong marketing dién tir, chi xdy dung website
rdi dé 6 ma khong cham séc cho chwong trinh ctia minh.

Sau khi c6 duoc d6i ngii nhan luc t6t thi mot website tot 1a diéu khong thé thiéu. Mot
website tot 12 phai lam thé nao dé thu hut dugce khach hang vao tham quan, néi dung ddy du,
cap nhat thong tin mé1 mot cach thuong xuyén.
2.Céc bién phip dé ting cwong hinh dnh ciia cong ty va sin phim cia cong ty do6i voi
khéch hang tiéu dung.

a. Tham gia vao cac dién dan :

V& co ban tit ca nhitng gi khi ma doanh nghiép 1am 14 truy cap vao cac dién dan kinh
doanh trén Internet va tra 15i cac cau hoi ma moi ngudi hoi. Pay 1a mot cong cu kha chic
chén dé tao dung tén tudi voi nguoi tiéu dung.

Khong nén ding quang cdo trén cac dién dan. Cach duy nhat hiéu qua 1a dua ra cac céu
tra 161 va tu vin cho moi nguoi. Pay con thuc su 1a mot phuong phap tot dé hoc hoi thém tir
cac chuyén gia khi ban chi tham gia doc cac thao luan dugc ding trong dién
b.Trao ddi lién két website

Phuong thirc nay chi hi¢u qua khi ma doanh nghi¢p c6 mdt website riéng. Doanh nghiép
tim kiém cac site lién quan dén site ciia ban (nhu déu kinh doanh tra) va sau do ban dat mot
duong link dén website d6 trong cac trang dudng link trén website ciia ban,va ngugc lai.
Viéc trao ddi céc duong link sé& rat tdt dé website cua ban c6 dugc thir hang cao trong cac
search engine nhu Google. Khi mot ngudi tim kiém cac tir khoa cua ban ho s& tim thiy site
ctia ban. N6 c6 thé s& tén nhiéu thoi gian va cong strc tuy nhién rat hiéu qua vi s& giup ban co
duoc mot khoi lugng 16n khéch truy nhép.
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c. Tap chi dién tir.

Tap chi dién tir 1a mot trong nhiing ngudn thong tin hay nhat trén web. Chung c6 thé tao
ra anh hudéng 16n cho thanh cong cia cong ty trong hoat dong marketing néu duogc sir dung
dung. Dé gitip cong ty tim thay cac ezine chat luong dé quang céo, ban can phai kiém tra xem
ho c6 bao nhiéu khach hang ding ky. Cang nhiéu cang tét nhung hay chic chan rang danh
sach cua ho 1a 100% opt-in. Va chic chin rang khong ¢6 qua nhiéu quang cao dé canh tranh.
Mot sb ezine thuong chap nhan quang cao gan nhu khong han ché. Quang céo cia cong ty c6
thé s& khong bao gid dugc ngudi truy nhap xem téi trong nhitng Ezine nhu thé.

d. Quéng cao trén cac website c¢6 thir hang cao.

Tuong tu nhu quang céo rao vit c6 nhiéu website cung cip khong gian dé moi nguoi dat
quang cdo. Cong ty thuong xuyén c6 thé ding quang cdo véi mot mirc gia ré. Chi viéc tim
kiém céac website vé linh virc hoat dong ctia cong ty va néu ho cung cap khong gian quang céo
thi hiy lién hé v6i ho. Néu chung dimg & trong tdp 10 trén cac search engine bai cac tir khoa
ctia cong ty gd vao thi d6 1a co hoi tot dé co nhiéu khach truy nhap. Quang céo cua cong ty cd
thé dugc nhin thiy boi hang nghin nguoi mdi thang.
e.Quang cdo rao vat.

C6 rat nhidu trang muc rao vit trén Internet. Tinh pho bién ctia website 1a co s¢ dé xac
dinh mérc phi ban phai tra dé duoc ding quang cdo. Phan 1én déu co6 mirc phi rit hop ly.
Co6 vo van céc site rao vat vi vay rat d& bi ling tung va roi boi khi ¢ 1én ké hoach sir dung
mot website ndo d6. Cong ty nén tim hiéu k¥ cac website trude khi quyét dinh trich ngan quy
cho quang cdo. Nhitng van dé cong ty can quan tdm 1a: sb lwong khach truy nhdp t6i site d6
(cang nhiéu cang tdt), va chic chin rang quang cio cua cong ty s& dugc nhin thiy khong bi
che 1ap bai cac quang céo khac, chic chic website d6 13 hitu ich v&i khach truy cap.
3.Bién phip dé ting cwong moi quan hé véi khich hang théng qua E-mail.

Viéc sir dung email dé marketing s& tiét kiém cho cong ty rat nhiéu thoi gian trong viéc
gui thu. Néu cong ty gui thu theo cach thong thuong thi s& mat kha nhiéu thoi gian trong viéc
viét thu cling nhu thoi gian giri cac birc thu 6. Ban phai thuc hién viéc sang loc tir danh sach
khach hang ctia cong ty ra cac ddi twong ma cong ty can giri thu dén. Thoi gian dé thuc hién
cong viéc nay lay di rat nhiéu thoi gian, mat khac, néu nhu thyc hién cong viéc nay khong
chinh x4c thi s& ddn dén hai kha ning xay ra d6 13 hodc cong ty dé sot cac khach hang cia
minh hodc lai giri dén nhitng khach hang di mua san pham va khong can tiép thi nita.

Trong khi d6, sir dung email dé guri thu va nhat 14 giri voi s6 lugng 10n dén nhiéu dia chi khac
nhau, thoi gian tiét kiém dugc 1a rat 16n ciing nhu 1a chi phi cho viéc gii thu ciing thip hon
nhiéu. Email cho phép giri nhiéu thu dén nhiéu dia chi trong mot 1an giri. Pay 1a chirc ning rat
manh cta email, voi chitc nang nay khi muén giri mot birc thu cung mot ndéi dung dén nhiéu
ngudi cling mot lac, chi cin soan thao ra mot birc thu va dua tat ca dia chi nhimg ngudi cong
ty mudn giri vao, sau d6 nhan vao nut "Send".

Hon nita, véi email, cong ty co thé sir dung dich vu dé tro gitp thuc hién viéc quan 1y danh
sach gtri thuy mdt cach hoan toan tu dong. Vai dich vu nay, néd sé tu dong loai tat ca nhitng
ngudi di thue viéc mua loai hang hod ma ban mudn gui thu di chao hang ra khoi danh sach.
Vié¢e str dung dich vu nay s€ gitip cong ty tranh khoi nhitng sai s6t khong dang cé véi mot chi
phi rat ré.

Chi phi marketing bang email rat thap nhung loi nhuan ma né tao ra lai rat 1én. Tai sao
lai nhu vay?... lgi nhuin ma cong ty c6 thé nhan thiy d& nhat d6 1a cac chi phi tiét kiém duoc
trong khi n6 khong phai 1a nho.
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Pau tién c6 thé noi dén d6 1a chi phi ma cong ty co thé tiét kiém duoc tir viée cit giam in
an. In 4n ton kém cta coéng ty mot khoan tién khong nho, nhat 1a thyc hién giri thu voi sd
luong khach hang 16n. Nhung vé6i hinh thirc marketing bang email thi khong mét chi phi in 4n
va né con cuc ky thuan tién cho sira chita néu co sai sot vé ndi dung. Cong ty chi viéc thay d6i
lai chd sai sot va c6 thé giri cho khach hang ngay 1ap tirc.

Trong kinh doanh thi viéc gitt mdi quan hé voi khach hang 1a mot viée cuc ky quan
trong. Mic du cac cong ty déu y thire rd vé diéu nay tuy nhién, ho khong thé thuc hién viéc
nay voi tat cac khach hang vi chi phi qua 16n khéng cho phép ho thyc hién diéu nay. Néu phai
guri thu thuong toi 10.000 khach hang ¢ nudc ngoai thi chi phi sé 12 bao nhiéu?. Néu ndi dung
thu c6 sai sot thi s& mét bao nhiéu 1au va bao nhiéu tién dé khic phuc hau qua?

Nhung marketing bang email da cho phép cac cong ty thuc hién dugc diéu nay. Ho ¢
thé thyc hién viéc trao doi thudng xuyén voi tat ca cac khach hang cia minh hang ngay hay
hang tudn ma chi phi bo ra chi bang mot phan trim hay mot phan ngan chi phi ma ho phai tra
v6i cach thong thuong. Nhu vay, viéc marketing bang email s& ting cudng mdi quan hé gitta
cong ty véi khéach hang, cling nhu gay dugc thién cdm va su tin cay cua ho.

Néu gitr tot mdi quan hé voi khach hang, khi c6 nhu cau mua mot san pham nao do thi
trude tién ho s& nghi dén cac san pham ciia cong ty va co hdi dé ban cac san pham cho ho 1a
cao hon rat nhiéu cac dbi th.

Bén canh do6, cong ty co thé thuc hién viéc kiém tra tinh hiéu qua cua thu chao hang, cac
thong tin va cac thong tin phan hodi vé san phim ctia ban mot cach nhanh chong véi chi phi
thdp va thoi gian rat ngan. Cong ty c6 thé diéu chinh hay stra chita chung dé c6 tinh thuyét
phuc va hop thi hiéu cua khach hang. Tao cho san phim ciia cong ty c6 tinh canh tranh cao
hon so v&i cac san pham cta dbi thu va s& lam cho lgi nhudn ciing nhu 13 cong viéc kinh
doanh phat trién nhanh hon va bén viing hon.

Viéc marketing bang email ¢ thé dem lai cho cong ty nhimng don dét hang ngay sau khi
giri thu chao hang. Guri thu chao hang bang emall thoi g1an gui rat ngin, khach hang nhan
duoc thu chao hang trong khi dang c6 nhu cau vé san pham cua cong ty. Co thé ho s& thuc
hién viéc dit hang ngay 1ap tic va khong can dan do gi. Néu ho van chua dit hang, thi cong ty
6 thé tiép tuc nhic nhé ho... cho t&i khi nao ho mua san phém cua minh.

Vi nhitng 1gi ich d6 email marketing thuc sy 1a mdt phuong tién hitu hiéu phuc vu cho
viéc kinh doanh cua bat ky doanh nghiép nao. Tuy nhién, nhu ching t6i di néi, dé ap dung
duoc hinh thirc marketing mot cach c¢6 hiéu qua thi lai 1 mot van dé rat 16n va 1a mot bai toan
hoc buaa cho bt cir doanh nghiép nao trén thé giéi khong bit cir & Viét nam.
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