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LOI MO DAU

Vao khoang nhiing nam 1996-1997, hang loat cac cong ty quang cao nudc ngoai ddng loat
nhdy vao thi truong Viét Nam. Céac cong ty quang cao da quoc gia ndy tuyén dung nhiing
ngudi Viét Nam gioi tiéng Anh va co kha nang sang tao, gap rut dao tao ho dé phuc vu cho
khach hang 14 cac tap doan da qudc gia mdi tham nhap thi truong.

Trong cac cong ty quang cdo, cong viéc sang tao va 1ap chién luoc truyén thong déu do doi
ngti chuyén gia ngudi nudc ngoai dam trach. Nhan vién nguoi Viét 1a nhitng cong dan hang
hai tai cac cong ty quang cdo da quoc gia nay.

Subt thoi gian tur d6 dén nay, nganh quang cdo Viét Nam di c6 nhimng bude tién vuot troi.
Ban c6 thé thay rd diéu nay khi nhin vao déi ngii nhan vién tai cic cong ty quang cdo da qudc
gia ngay nay, véi hon 90% la ngudi Viét Nam. Tuy nhién, diéu dang budn 1a hau hét ¢ Viét
Nam, chung ta lam quang cao theo kiéu chi lo hoc dugc vai “Chiéu” - 1a cac k¥ nang, cac
cong viée cu thé - ‘ma lai khong nam dugc phan “Thuc” - tirc nhitng kién thirc nén tang,
nhirng hiéu biét vé nguyén nhan, vé cu tric va cac qui trinh chuyén nghiép.

Nhiéu quang céo do cac chuyén vién quang cdo Viét Nam tao ra déu dya trén sy sao chép
mat cach may moc tir chuong trinh quang céo cua cac cong ty da qudc gia va thuong mang
lai nhitng phi ton hon 1a hi€u qua.

Vi nhiéu nguoi, viée dua ra nhimg ¥ tudng sang tao co vé rat dé dang. Tuy nhién, dé chimg
minh dugc hiéu qua cta cac y tuong d6 trude khi do tien vao thyc hién chuong trinh quang
cao tiép thi la dieu ma khong may nguoi lam dugc.

Quang céo tai Viét Nam hién nay van con 1a mot dang thién vé nghé thuat (tirc dua vao
chuyén may rui cam tinh) hon 1a vé khoa hoc dé c6 thé chiing minh dugc hi¢u qua.

C6 18 cac ban ciing biét rang tir “Quang Céo” tai Viét Nam dugc hiéu hét sirc da dang. Quang
céo dugce st dung va bi lam dung trong nhiéu truong hop. Khi mot ai d6 nghe t61 noi rang
minh dang lam trong nganh quang céo, cau hoi ké tiép ctia ho thuong 1a: “Vay anh lam bang
hiéu hay hop dén? Nay mai c6 dip s& nhd anh in gitip may hop danh thiép, hay vai to quang
c4o san pham”. Trong nhiing truong hop nhur vy t6i chi cudi trir, kém thém mot cau giai
thich khé dai vé cong viéc quang céo theo dung chuyén nganh ma minh dang lam.

Tuong tu nhu quang céo, tir “Quang c4o sang tao” ciing duwoc hiéu mot cach don gian rang do
la mau quang céo khac la va c6 ndi dung néu 1én ich lgi ctia san pham hay thuong hi¢u. Khi
tim cau tra 161 cho cau hoi: “Thé nao 1a mot quang cdo sang tao?” Co phai chang d6 la mot
quang cao dep? Hay d6 la mot quang cdo that an tuong? That ngau? Mbi chung ta s& tu 1y
giai theo cach hiéu ctia minh.

Quang c4o 1 hai chit nghe that don gian va c6 vé rat dé hiéu, nhung dé hiéu dung va 1am
ding, dé tao ra nhirng quang cdo mang lai hiéu qué cao 1a mét viéce rat kho va day thach thirc.

Tép sach mong nay ra doi véi mong muodn giup nguoi lam cong viée tieép thi va nhiing ban tré
maoi tham gia vao nganh quang cdo cé thém cac khai niém vé nganh quang cao noéi chung va
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quang cao sang tao noi riéng.

Tt goc nhin ciia mot nguoi da trai nghiém nhiéu nim trong nganh quang cdo, , NEUOI Vlet
mong mudn chia sé mot s6 cach lam tang hiéu qua cua quang céo, sao cho mbi dong tién ban
b6 vao quang cdo phai mang lai toi da loi nhuén.

Tran trong

NGUYEN NAM TRUNG
- Cong ty StormEye -
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PHAN A
CAC HIEU BIET CO BAN VE NGANH QUANG CAO

1- QUANG CAO TAI VIET NAM HIEN NAY

Nhu ban di biét, nén kinh té thi truong tai Viét Nam khoi séc tir dau thap nién 90. Khi co nén
kinh té thi truong tirc 1a ¢6 canh tranh. C6 canh tranh thi viéc phai quang cao va tiép thi la
diéu bat budc.

Tong chi phi cho quang c4o tai Viét Nam tang nhanh trong nhitng ndm vira qua véi toc do
trén dudi 25% mdi nam. Trong nam 2005, doanh s quang céo bao, dai va tivi 1a khoang 320
triéu USD (theo TNS Viét Nam). Néu tinh ca cac loai quang cao ngoai troi s€ dat trén dudi
400 triéu USD. Tong chi phi cho nganh truyén thong tiép thi tai Viét Nam — bao gom ca
quang c4o, khuyén mai, quan hé cong chung, tiép thi tryc tiép.... - hién da vuot con s6 1 ty
USD.

C6 1& cac ban ciing biét rang hon 80% ngan sach quang cao tai Viét Nam hi¢n nay dang dugc
thyc hién boi khoang 30 cong ty quang cao da quoc gia. Phan con lai dugc chia cho khoang
hon 3.000 cong ty quang cdo Viét Nam (Theo so liéu cua Hiép hoi QC Viét Nam).

Lanh dao cua cac doanh nghi¢p lam quang céo va ca lanh dao ctia Hiép Ho1 Quang Cao Vit
Nam déu btrc xtic tim cach thay doi ty I¢ trén, nhung cho té1 nay van chua c6 duge mot giai
phép kha thi.

Thong thuong bat ¢t cong ty hang tiéu dung da quéc gia nao khi tham nhap vao thi truong
Viét Nam déu c6 céc cong ty quang co da qudc gia di kém, thudng duoc goi 1a Dai 1y quang
c4o song hanh - Aligned advertising agency. Mat khéc, ké tir ngay luat doanh nghiép tu nhan
di vao hiéu lyc nam 1995, dén nay nén kinh té thi truong tai Viét Nam méi phat trién duoc
hon 11 nam. Do d6, cac doanh nghiép quang cao cua Viét Nam déu hoat dong mat cach tu
phat, khong dii tim vé nang lyc 1an tiém lyc dé canh tranh voi cac hing quang céo da qubc
gia chuyén nghi€p va hung manh.

Khong chi & Viét Nam, tinh hinh tuong tu dang xay ra & tat ca cac nudce tai Chau A.

Vao thoi diém khoi dau ciia nganh quang céo ¢ Viét Nam, quang céo ngoai trdi 1a loai hinh
déau tién duoc thuc hién va da phat trién rat nhanh chéng. Do nhu cau bét budc phai lam
quéang cdo cua céc tap doan da qudc gia, hang loat cac bang quang cao ngoai troi moc 1én
khap noi. Chinh diéu nay tao nén hién tuong loan bang quang cdo mot thoi, va sau d6 da bi
chinh quyén cac dia phuong chén chinh. Ciing véi quang cdo ngoai trodi, cac loai hinh quang
c40 khac nhu bao, dai phat thanh va quang céo truyén hinh ciing phat trién rat nhanh chong.

Céc doanh nghiép 1am quang cdo Viét Nam rat nhanh chong ndm bat dugc cac ki thuat, cong
cu, may moc tao mau ché ban. Chang bao lau, chiing ta da c6 thé dé dang tao ra nhitng mau

quang cao dep va bat mit.

Hién nay, mot s6 hing quang cdo nudc ngoai tai Viét Nam hoat dong rat yéu kém va khong
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hiéu qua. Do bé tic vé ¥ tudng, ho thuong nhd cong ty quang cao Viét Nam nghi gitip va
thuc hién mau quang cao cho khach hang cta ho. Khi mau quang céo dugc duyét, duong
nhién 13 cong ty QC nudc ngoai duge hudng phan 16n loi nhusn. Cac cong ty quang cao Viét
Nam - 1a nha cung tng dich vu thuc sy - thi chi dugc hudong s6 1é cua loi nhuén thu duge.

Cho to1 nay, gia thuc hién mot mau quang cao bao, do cac cong ty quang cao Viét Nam thue
hién, thuong nam & murc khoang 5 triéu ddng, trong khi tai cac hing quang cdo da qudc gia,
gia trung binh cho mét ¥ tuéng quang cao cé dinh hudng chién luoc sé vao khoang tir 1500
dén 3000 USD.

Vay dau 1a su khac biét giira chat lugng dich vu cia mot cong ty quang cdo da quc gia va
cuia mot cong ty quang cao cua Viét Nam?

Dau 1a sy khac biét gitra mot y tuong quang cao 5 triéu dong (khoang 300USD) ctia cong ty
QC Viét Nam va mét y tuong quang cao 50 tri¢u dong (khoang hon 3,000USD) cua mét cong
ty quang céo da quoc gia?

Su khéc biét Ve gia ca thyc hién mau quang cdo khong phai vi mau quang cdo dep hay xau,
doc dao hay tam thudng, ma nim & chd hiéu qua ctia quang cdo - mau quang cio lam duoc
nhing gi cho doanh nghi€p va cho thuong hiéu duoc quang cao.

Hau hét cac cong ty QC Viét Nam déu duogc hinh thanh bat dau tir mot phong thiét ké tao
mau nho. Chi can vai ba cdi may tinh, mot cin phong va vai nguoi 1a da co thé thanh 1ap mot
cong ty quang cdo. Do vdy, nhitng cong ty QC Viét Nam thuong chi tiép can duoc cac khach
hang 1a doanh nghi¢p Viét Nam, hodc tré thanh nha cung tmg DVQC cho cac cong ty lién
doanh théng qua nhitng méi quan hé ca nhén.

C6 mot buce tuong vo hinh ma céc cong ty quang cdo Viét Nam kho vuot qua duge — do
chinh 1a cach nghi va cach lam theo kiéu dya trén cac quan h¢ cd nhan, qui mé nho va hoan
toan khong theo céc qui trinh chuyén nghiép.

O hau hét cac cong ty quang cao cia Viét Nam, dua trén don dat hang cua ban, thuong cac
nhan vién thiét ké s& chui dau vao tim trong thu vién anh luu trir mot hinh nao do hay hay, c6
ve phu hop roi gan san pham cua ban vao ddy. Néu mau thlet ké d6 dep d&, chin chu thi ban
c6 thé phai tra dén vai triéu dong cho cong thiét ké tao mau.

Tai cong ty quang céo da qudc gia, nhiing ¥ tuong sang tao ludn 1a két qua ctia ca mot qui
trinh 1am viée chuyén nghiép dua trén nhiing phan tich, nghién ciru va xir 1y thong tin rat
khoa hoc, ma d6i khi rat-rat ton kém, nham bao dam tao ra dugc nhitng quang cao mang lai
hiéu qua ban hang thuc sy, chir khong chi don gian 13 cac mau quang cio dep.

Su khéc biét 16n giita mot mau quang cdo dep va mot mau quang c4o hiéu qua chinh la qui
trinh sang tao — trc cach thire ap dung dé sang tao ra miu quang cio.

Mot mau quang cao hiéu qua duoc thyc hién theo mt qui trinh chuyén nghiép va phuc tap
hon rat nhiéu. Bit dau tir nghién ctru phan tich cac s6 liéu vé thi truong, nguoi ti€u dung,
nhom khach hang muc tiéu, cac nhu cau tiém 4n cta khach hang, phan tich ddi thu canh
tranh, phan tich diém manh yéu cta san pham, V.v..., cong ty quang cdo phai vach ra dugc
dinh hudng chién lugc nham dép tng cac yéu cau ma chuong trinh quang cdo can dat duoc.
Tt ca cac bude thuc hién déu co nhitng tiéu chi, nhitng chi tiéu rat cy thé va rd rang. Viéc
chon loc ¥ tuong dugc thuc hién qua nghién ctru thi trudng va 13y ¥ kién cia nguoi tiéu dung
(tirc nhom khach hang muc tiéu). Sau khi chon dugc mau quang céo, cong doan thuc hién
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mAau quang céo cling phai chuyén nghiép. Viéc chup hinh hay quay phim, néu c6, ciing phai
dugc cac chuyén gia thuc hién (C6 nhing mau quang c4o ma chi riéng chi phi thué nguoi
mau va quay phim chup anh da 1én téi hang chuc ngan USD). Nguoi thyc hién mau quang
c40 phai tao duoc nhiing 1y do thuyét phuc tac dong dén ngudi xem quang cao dé mang lai
hiéu qua ban hang.

biém y€u cua cac cong ty quang cdo Viét Nam trong vigc tao ra cac quang cdo gia tri cao la
thiéu nhiing ngudi lam quang cdo chuyén nghiép va thiéu cac qui trinh chuyén nghiép.

Hién chi c6 mot sd rit it cong ty quang céo c6 duge nhitng chuyén vién quang co giodi. Pa sb
ho 14 nhan vién cii ciia nhitng cong ty, nhimg tdp doan quang cdo da qudc gia, nay da nghi
viéc va ra m& cong ty riéng. Trong chirng muc nao do, ho c6 dugce nhirng ky ndng cia mot
ngudi 1am quang cdo chuyén nghiép. Tuy nhién, ho khong thé bu dap duoc vao 16 hong 16n
ma cac cong ty quang cdo cua Viét Nam ludn thiéu: Mot “Heé thong Quan 1y’ chuan muyc voi
cac qui trinh lam quang cao chuyén nghiép.

Lbi thoat hep cho nganh quang céo Viét Nam hién nay chinh 1a su lién két va hop tac véi cac
tap doan quang cdo nudc ngoai, thué mudn nhitng nhan vién quang cdo gioi nguoi nude
ngoai vao lam trong cong ty, tim cach xay dung hé théng quan 1y va ap dung cac phuong
phéap quan ly, cic qui trinh lam quéng cdo chuyén nghiép.

Theo xu huéng hoi nhap va phét trién nhanh chéng ciia nén kinh t& Viét Nam, bat clr mot ai
c6 tAm huyét voi nganh quang cao va mong mudn vuet 1én phia trude déu cé co hoi rat 16n.

Tét ca nhitng thong tin, nhimng kién thire can thiét dé tao nén, phat trién va diéu hanh mot
cong ty quang cdo chuyén nghiép deu san c6 trong sach vo. Ban co thé tim thiy rat nhiéu
sach co gia tri vé nganh quang céo tlep thi tai ctra hang sdch Mbook — dia chi 490/11 Nguyén
Pinh Chiéu, gboc duong Vuon Chubi (Website www.mbookvn.com), ban ciing cé thé dit mua
bang credit card qua www.amazon.com hay www.b&n.com, hodc tim trén internet - kénh
thong tin chung ctia thé gioi.

Diéu can tré 10n nhét cho cac doanh nghiép Quang Cao Viét Nam chinh 13 tim nhin han hep,
khong dam nghi, khong dam lam va khong c6 mdt khat vong du 16n.

2- PINH NGHIA LAI QUANG CAO

Vao thoi ky quang cao bit dau nd rd vao giita thé ky XIX, quang cao dugc thuc hién chi yéu
qua nhiing bang hi¢u ngoai troi, trén nhitng phuong tién giao thong, qua cac to in va qua céac
tap chi va bao.

Do tao dugc hi€u qua ban hang ¢ mirc do cao va rong khap, cac dang quang céo qua bao va
tap chi tro nén phat trién nhanh chong, mang lai 11 nhuén rat 16n cho cac chi béo. SO lugng
va loai hinh béo chi tdng 1én nhanh nhu nam moc sau con mua.

Céc cong ty quang cdo vao thoi ky nay hoat dong v tu cach 1a cac dai 1y ban chd trong trén
trang bao cho nhirng ai can ding quang cdo. Do vy cac cong ty nay duoc goi 1a Advertising
Agency — tic Pai 1y Quing cdo — 1a tir ngit ma cho téi nay van dugc dung trong nganh quang
cao.

Cong ty quang c4o tao thu nhap tir sd tién hué hong do cac bao trich lai. Do 4p luc canh tranh,
cac cong ty quang cdo phai no lyc tao moi diéu kién ho trg Nha quang céo - tirc ngudi bo tién
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ra mua chd  quang cdo. Cac cong ty quang cdo canh tranh bang cach gitp Nha quang cao thuce
hién cac mau quang cio sao cho that an twong va mang lai hiéu qua ban hang tir cdc mau
quang cao.

Theo thoi gian, cac nha quang cao nhan ra rang van dé khong chi nim & viéc quang céo trén
béo ndo, ma lai phy thudc rat nhiéu vao noi dung va k¥ thuat quang cao, tirc la cac hinh anh
va thong diép duoc thé hi¢n trong mau quang cdo. Do vy, nhiing dai 1y quang cao nao c6
kha ning 1am dugc cac mau quang céo that doc déo, tao duoc an tuong, gitip ban duoc nhidu
hang ho thi s& c6 dugc nhiéu khach hang.

Ciing vao thoi ky dau nay, thu nhdp cua cac dai Iy quang cdo s& duoc tinh bang phan trim

trén tong chi phi mua chd quang céo. Dé tranh xay ra tinh trang giam gid, canh tranh khong

lanh manh, Hiép Hoi Quang Céo cia My da thong nhat dua ra mirc hué hong danh cho cac

cong ty quang cdo la 17,65% (thuong goi la commission fee) trén ngan sach quang cao bao
va khoang 20% (dugc goi 1a mark-up) trén cac chi phi dé san xuat ra mau quang cdo.

Theo thoi gian, do sy phét trién da dang cua cac kénh truyén thong cing véi mirc 46 chuyén
mon hoa trd nén rat cao, khong thé goi gon cac hoat dong quang céo trong thé loai in 4n (tirc
bao va tap chi). Cac loai hinh quang cao ngay nay trai rong tir quang cdo in an (print ads)
sang quang cao ngoai troi (outdoor ads), tir quang cao truyén hinh (TVCs — tivi commercials)
t6i quang cdo truc tuyén trén internet (web-banners), toi cac dang quang céo tai diém ban
(POSM- point of sales materials hay con goi la POP- point of purchases) hodc thong qua
dang tai tro cho nhitng chuong trinh giai tri hodc nhiéu dang quang cio khac.

Quang cao (Advertlsmg) ngay nay phai dugc hiéu la Truyén Thong (Communication). N6i 1a

“quéang c4o” nhitng chiing ta can phai hiéu & mot tam rong hon, khong chi giéi han & cac loai
hinh quang cao bao, dai hay tivi. Mot chuong trinh quang cédo ngay nay chinh la ca mdt
chwong trinh truyén thong tiép thi tich hgp (IMC — Integrated Marketing Communication).
Chung ta s& cuing xem xét k§ hon v& IMC & nhitng phan sau cua tap sach.

3- CAC LOAI CONG TY THU'C HIEN QUANG CAO

Trén thuc té, hién nay c6 thé phan cac cong ty thuc hién cong viéc quang céo tai Viét Nam ra
thanh 3 nhom, theo cac dac tinh va churc ning riéng:

Nhom 1: Nha Quang Cao

Nhom 2: Cac cong ty cung ung Dich Vu Quang Cao

Nhom 3: Cac cong ty Tu Van Quang Céo

3.1- NHA QUANG CAO - Advertiser

Nha quang cao chinh 13 ngudi c6 nhu ciu va bo tién ra dé thuc hién viéc quang céo cho loi
ich ctia chinh ho. Nha quang cdo c6 thé la:

+ Cac cong ty San xut va Kinh doanh

+ Céc Pai 1y Phan phdi san pham

+ Céc T6 chue cung cép dich vu Y té, Gi4o duc, Luat,...

+ Cac To chirc xa hoi, cac doan the, dang phai, ton gido

+ Cac co quan chinh quyen doan thé, cac dia phuong

+ Céc nhan vt noi tiéng

3.2- CAC CONG TY CUNG UNG DICH VU QUANG CAO
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(Advertising Service Supplier)

Day la nhom cong ty cung cap cac dich vu rat cu thé trong nhitng mang cong viéc quang cao
va tlep thi. Pac diém ciia loai hinh dich vu nay 1a Nha Quang Cao d& dang xem x¢ét va danh
gia chat lugng dich vu ngay sau khi dich vu dugc thuc hién (chét lwong mot mau thiét ké,
mot poster, mot mau phim quang co,...). Do vay rat thuén tién cho Nha Quang Cao trong
viéc chon Nha cung ung dich vu cling nhu ra quyét dinh chap nhan thanh toan.

Céc cong ty & dang nay bao gdm:

a/ Cong ty Thiét ké Tao miu va In 4n

La cac cong ty img dung my thuat vao quang cao tiép thi. Do nhu cau rat 16n cua thi trudng
nén loai hinh cong ty nay chiém da s6 trong cac cong ty cung cap dich vu QC

Céc dich vu cu thé cua cong ty Thiét ké Tao mau va In an:

- Thiét ké bao bi, nhan hiéu, Logo,

- Thue hién cac 4n phém QC

- Thyc hién mét s6 QC bao

- Cung cép dich vy in 4n

- Thiét ké, thuc hién cac vat dung hd trg ban hang (POSM — Point of Sales Material)

b/ Cong ty cung cap dich vu quang cio ngoai troi

La céc cong ty chuyén cung cap dich vu QC qua cac Pa-n6 QC, bang hiéu, hop deén, QC trén
xe bus, tai tram xe bus, bang-ron, banner, .

Loai hinh QC nay xuat hién tai VN rat som, mang lai si€u loi nhuén vao thoi ky dau. Hién
nay do su can thiép ctia nha nudc vé quy hoach va canh quan d6 thi nén c6 rat it cac bang
quang cao méi ra doi.

¢/ Cong ty 1am phim QC va cac dich va hju ky

Ké tir khi Tivi ra doi, phim quang cdo da tr¢ thanh mot bo phan khong thé thiéu dugc trong
cac chuong trinh truyén hinh.

Vi da phat trién ctia k¥ thuat va chi phi rat 1on ciia nha quang céo, nganh lam phim quéang
c4o ngdy nay d trd thanh mot nganh mang lai lgi nhuan cao. Nhiéu cong ty sdn sang dau tu
hang triéu USD vao cac dan may lam phim chuyén dung dé gianh 13y cac hop dong lam
nhiing bo phim QC tri gia ca tram ngan, hay hang triéu USD

Chét luong ctia phim QC phu thudce nhiéu vao céc thiét bi va ca trinh do chuyén mon cua
ngudi lam phim (Ture nha sén xuét, dao dién, nguoi quay film, dung phim, dién vién, chat
lugng hinh anh — Betacam, HD hay film nhya 35mm,...)

d/ Cac Phong chup anh chuyén nghi¢p

Nhitng studio chup anh chuyén nghiép dugc trang bi cac may moc chuyén dung, do cac nhiép
anh gia c6 tay nghé cao dam nhiém.

Ngoai viéc chup anh chat lwong cao (gia chup mot birc anh chat luong cao c6 thé 1én dén ca
ngan Pola M¥), nhiéu studio anh con thuc hién cac dich vu chinh sira mau sic, tao ky xao
hinh anh hay thyc hién ghép anh bang cac hé thong may tinh chuyén dung.

Vi su phat trién vuot bac cta cong nghé may tinh, ngay nay nganh nhiép anh da thay doi tan
gdc va tao ra dugc nhing burc dnh ngoai strc tudng twong ctia ngudi binh thuong.

e/ Cong ty sin xuit cic vat phim quang cdo

Do tinh trang quang céo qua tai trén cac kénh thong tin truyén thong nén viéc dung vat pham
dé quang céo dang 1a mot xu hudng 16n cuia thi truong

Vit pham quang cdo 13 san pham khong thé thiéu dugc trong cac hoat dong quang céo tiép
thi. Ttr cai xau chia khoa, cai non, cap da, 40 mua,.. va vo van céc vat dung khac dugc gén
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logo hay thong diép ctia nha quang cdo dé tao nén nhiing kénh truyén thong méi c¢6 hiéu qua
cao.

f/ Cong ty Tiép Thi Tryc Tiép

Céc cong ty cung cap dich vu Direct Marketing tiép can truc tiép voi nguoi tidu dung dé goi
t61 ho cac thong diép tiép thi can thiét nhur:

- Direct mail

- Telemarketing

- E-Marketing

- Door-to-door marketing

g/ Cong ty cung cip cac dich vu nghién ctu thi trudong

Céc s6 liéu vé thi truong 1a co s¢ chinh dé phan tich va tir 6 dua ra cac quyét dinh kinh
doanh cling nhur quang cao tiép thi.

Tai VN hién nay c6 rat it cic cong ty Nghién ctru Thi truong chuyén nghiép. Phan 16n cac
cong ty NCTT chi thyc hién duge mot s6 dich vu don gian va ¢ dién hep. Gidng nhu nganh
QC, day ciing 1a mot nganh rat méi. Cac dich vu chinh cua NCTT bao gém: Nghién ctru tm
1y mua hang, théi quen mua hang - Tim hleu nhimg mong muon tiém an ctia nguoi tiéu dung
vé mot loai san pham - Thu thap va cung cap cac s6 lidu vé thi trudng, thi phan, mac do nhan
biét, ddi thu canh tranh,...

h/ Chi cia cac Phwong tién truyén thong

Cac chu bao dai la nhimg dbi tac hét strc quan trong cuia Nha Quang Cao. Khong chi la cac
phuong tién cung cap tin tirc mai, cac kénh truyén thong nay gitp gioi thiéu san pham hay
dich vu d&én véi nguoi tiéu dung mot cac nhanh nhat va hiéu qua nhat.

Tai Viét Nam, tat ca cic phuong tién truyén thong nay déu nam diroi sy quan ly cua nha nuée
nén anh huéng cia bao, dai, Tivi di voi nha quang cdo 1a rat 16m .

i/ Cac loai cong ty khac

Tét ca cac cong ty khac nhiing cong ty ké trén nhung khong thudong xuyén tham gia thyc hién
cac dich vu quang cao nhu: Cty xay dung (thiét ké cac loai quay ké, gian hang hoi cho), Cty
T chirc cac dich vu hau mai, Cty Cong ty van tai, . . . .

3.3 - CAC CONG TY TU VAN QUANG CAO
(Advertising Services Agency)

Piém khac biét cua dich vu tu van quang cao so vdi cac dich vu quang céo cu thé khac nim &
cho: thuong khong thé thay ngay chat luong cia cac dich vu tu van, ma chi thay dugc sau khi
da bo tién ra thuc hién chuong trinh quang cao tié€p thi.

Pé danh gia dugc hiéu qua cua mét dich vu tu van, Nha quang cdo phai co kién thirc va kinh
nghiém cén thiét. O phia nguoc lai, cac cong ty tu van quang cao ciing phai c6 du k¥ ning va
1y 1& @é thuyét phuc Nha quang céo.

Thong thuong, viée tu vén s& giup Nha quang céo c6 dugc tam nhin rong va ro rang vé thi
truong, v€ nganh hang va nguoi ti€u dung. Qua do, Nha quang céo c6 thé dua ra dugc nhing
chién luge hodc cac ké hoach nham tao ra nhirng thé manh trong kinh doanh, mé rong thi
phan, mé rong nhom khach hang muc tiéu hodc dén dau nhimng xu hudng tiéu dung cua thi
truong.
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Céc cong ty cung tmg dich vu quang céo sé& thuc hién cac dich vu cu thé theo yéu ciu cua
Nha quang cdo — noi gi 1am nay, chi ddu danh d6. Con cac cong ty tu van quang céo s& phai
1a ngudi vach ra cac dinh huéng d6ng thoi chi cho nha quang cao thay phai 1am gi va lam
nhu thé nao vao ting thoi diém.

Dich vu tu van quang cdo ti€p thi 1a cong viéc sang tao ra, roei ban cac y tudng va cac giai
phép truyen thong ti€p thi. Pay chinh 1a loai cong viéc doi hoi phai c6 kién thic thuc te, va
nhi¢u k¥ nang chuyén mon, nhung cling thuc sy mang lai 191 nhuén & muc cao nhat.

C6 4 loai cong ty khac nhau trong nhém cong ty cung cip céc dich vu vé tu vén:

a/ Cong ty quang cao tron goi (Full Service Advertising Agency)

Pay l1a dang cong ty tu van thuc hién day du tat ca cac dich vu quang cdo.

Piém khac biét ddi Vo1 cac nha cung tng dich vu quang cao ¢ chd: cac cong ty quang cao
tron goi co thé tu Van cho nha quang céo cach xur dung ngan sach truyén thong hiéu qua nhat.
Bit dau tir viéc tu van vé chién lugc phat trién thuong hiéu, chién luoc sing tao va chién lugc
truyén thong, cong ty quang cdo tron goi s¢ dai dién cho nha quang cao thuc hién va giam sat
tron ven tat ca cac khau ctia hoat ddng quang cdo tiép thi sao cho dat hiéu qua cao nhét.

b/ Céng ty dich vu truyén thong (Media Agency)

Pay la cac cong ty chuyén cung cip dich vu quang cdo trén cac phuong tién truyén thong dai
chung nhu Tivi, béo, tap chi, Radio, va céc loai hinh quang cdo ngoai troi khéc.

Dai 1y Truyén thong sé cung cip cho Nha quang céo cac dich vu nhu: Lap chién luge va ké
hoach truyén thong, dai dién cho nha quang céo dé thuong lugng mua chd trén bao, dai
truyén thanh, truyén hinh, theo doi qua trinh quang céo va phan tich, danh gia cac thong tin,
dir liéu thu dugc sau modi dot quang cdo. Ngoai ra, Dai ly truyén thong con phai tu van cho
nha quang céo trién khai, str dung cac kénh truyén thong moi.

¢/ Cong ty dich vu Quan Hé Cong Pong (Public Relation Agency)

Quan hé cong ddng 1a dang hoat dong ngay cang quan trong trong qua trinh quang cao tlep
thi. Cac chuong trinh P.R, cdc sy kién tiép thi sang tao mang lai hiéu qua vo ciing 16n, nhiéu
khi c6 thé thay ddi hoan toan cuc dién canh tranh gitta cac nhan hiéu.

P.R con dugc xem 1a dang hoat dong tiép thi hiéu qua va it ton kém nhat hién nay.

Tai Viét Nam hién nay con it cic cong ty thuc sy c6 kha nang va hiéu biét dé thuc hién cac
chuong trinh P.R. hi€u qua.

d/ Cong ty dich vu Tw Vén Tiép Thi (Marketing Consultant Services)

Day 14 loai hinh dich vu rit méi tai VN. Céac cong ty loai nay chuyén tu van cho khach hang
huong chién lugc trong cac hoat dong kinh doanh tiép thi, tw van cac chiéu thic ban hang,
khuyén mai, ddo tao nhan sy, co cau td chirc cac bd phan tiép thi, quang cdo, ban hang,...
Céc cong ty Tu van Tiép thi thuong rat nho gon, chi c6 mdt vai chuyén vién cho timg loai
hinh hoat dong QC tiép thi.

Hién nay cdc cong ty quang cao Viét Nam thuong nhén lam tat tat moi thir, dap tmg cho moi
loai nhu cau cta khach hang, phan nao lam duoc thi 1am, néu khong lam dugc thi chay di tim
nguoi 1am gitip. Do vay, hau hét cac dich vu quang céo tai Viét Nam hién nay déu khong
mang tinh chuyén nghiép, khong dat dugc mirc do hi€u qua can thiét va chi c6 kha ning hoat
dong & murc cong ty cung Gng dich vu QC, khé phat trién 1én dé tré thanh cac cong ty tu van
quang cao.
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4- LICH SU PHAT TRIEN CUA NGANH QUANG CAO THE GIOI

Twr ca ngan nam trudc, con ngudi da biet cach lam quang cao. Muc dich quang cdo 1a dé ban
hang, hodc dé tac dong vao dam dong, tao ra cac lgi thé ve uy tin cd nhan, cac muc dich chinh
tri hodc quan sy. Kénh truyén thong chu yéu dua vao co ché phat tan tin don truyén miéng.

Nganh quang c4o chi thyuc sy phat trién khi cudc cach mang coéng nghiép bung nd vao thé ky
19. May moc dugc ché tao ra da gitp san xuat hang hoa nhanh va ré hon, dé dang hon. Sy
canh tranh xudt hién khi c6 nhiéu nha san xuét 1am ra cung mot loai hang hoa khién cung
vuot ciu. Mudn ban duoc hang thi phai quang céo 1a diéu tat yéu.

Nganh quang céo bat dau phat trién manh vao gia doan cudi cua thé ky 19.
Cho t61 nay nganh quang cao da di dugc mot chiang duong dai cung véi sy xuat hién cua
nhiéu kénh thong tin mdi va cac phuong phap quang cdo mai.

Lich str phat trién cua quang cdo tur cuoi the ky 19 t61 nay co6 thé chia ra thanh 5 giai doan,
gan lién véi sy ra doi cua cac Chién Lugc Quang Cao nhu sau:

1/ Quéang cdo Chan That — Story-telling advertising

Giai doan tir thé ky 19 dén giira thé ky XX.

2/ Quéng cao Piém Manh ciia San Pham - USP advertising
Tir thap nén 40 thé ky XX

3/ Quéng cdo Xay Dung Hinh Anh - Image Advertising

Tir thap nién 60 cua thé ky XX

4/ Quang cao Pinh Vi Thuwong Hiéu - Positioning advertising
Tir thap nién 80 cua thé ky XX.

5/ Chwong trinh truyén thong tiép thi tich hop IMC

Tir thap nién 90 cia thé ky XX.

4.1/ Quéng cio CHAN THAT

Day la cach quang cdo vao thoi ky dau tién, noi vé san pham mot cach hay ho, hap dan va
chan that, giup gianh duoc su cht ¥ va cam tinh ctia moi ngudi ddi véi san pham va thuong
hiéu.

Quang cao Chan that giup mo ta, dinh nghia vé mot san pham hay mot nhan hiéu va néu cac
ich lgi ctia san pham dbi véi nguoi tiéu dung. K thuat thé hién thudong ding 14 ké mot cau
chuyén, hay mot tinh hudng rat doc dao, rat thu hiit va khéo 1éo 10ng ghép ich loi cta san
pham (hay dich vu) vao trong cdt truyén.

Diém quan trong cta chién luoc nay 13 1am sao thé hién dugc kha nang dap img mot nhu cau
cu thé nao d6 cua khach hang & mirc cao nhit va doc dao nhat theo tidu chi: “Hay néi cho
khach hang biét ho duoc cai gi, thay vi chi gi6i thiéu 1a minh c6 cai gi”.

4.2/ Quang cdo diém manh cia sin pham (USP)

Dé tao ra su vuot troi hay diém khac biét so v6i ddi thu canh tranh, thuong hi¢u phai co6 mdt
diém manh khac biét. Qiiang cao diém manh ciia san pham gitp thuyét phuc ngudi tiéu ding
nhanh hon.

Vao nhitng nim 40 thé ky XX, Rosser Reeves — ngudi dong sang 14p ra cong ty quang cdo
Ted Bates & Company (Tién than cua Bates Worldwide Advertising) dd dwa ra khai niém vé
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USP (Unique Selling Proposition) va chién luoc nay da tr thanh tiéu chi chii dao cho tat ca
cac quang cao cua cong ty Bates

Diém cbt 13i trong chién luoc quang cao USP 13: “Néu mubn ban dugc hang, mau quang céo
phai chi ra, phai néu Ién dugc mot diém manh vuot troi (hay doc dao) cua san pham”.

Néu san pham khong c6 gi dic séc thi chung ta can phai tim va tao ra cho n6 mét gia tri doc
d40 nao d6 phu hop dé c6 thé dap ung duoc nhitng nhu ciu méi cua ngudi tiéu ding va dé
cho ho mot 1y do mua hang.

Vi du:

“Dau gdi Dove - C6 1/4 ham luong kem dudng da”

“Sita bot Anlene — Loai sita giau can-xi t6t cho xuwong”

4.3/ Quang cdo xay dung hinh anh thwong hiéu

Mot thuong hiéu manh ludén gan lién voi nhing hinh anh, nhimg biéu tugng dic trung - tao
nén su khac biét va tao 4n twong manh vé thuong hiéu. Viéc dung quang cao dé tao ra mot
nhan vat, hodc mot biéu twong dai dién cho thwong hiéu da gitp tao nén nhiéu thuong hi¢u
ngdy nay nhu: Chang Cow Boy ctia Marlboro, Chii su tir ctia Kem Wall, Chang hé Ronan cua
McDonald’s, Chudt Mickey cua WalDisney.

Tai thi truong Viét Nam, cong ty quang céo Stormeye di ap dung chién lugc nay dé tao dung
thanh cong mot sd thuong hiéu nhu Bé Bino cho ta gidy BINO, gia dinh d4u nanh cho sita
dau nanh SOMILK, 6ng dau bép cho nudc tuong CHINSU,...

David Ogilvy cting v6i Leo Burnett dugc coi 1a nhiing ngudi dau tién xac 1ap nén cach quang
cao nay.

Duéi day 1a cac mau quang cdo cho 4o so mi Hathaway do David Ogilvy thuc hién va da
dugc ghi vao lich st nganh quang cdo. Hinh anh nguoi dan 6ng v6i miéng che mat da tro
thanh biéu tuong cho phuong phap quang cao tao dung hinh anh thuong hi¢u (Image
Advertising).

Bén chat ctia chién lugc quang céo nay la xay dung nén mot nhan vat, mét biéu tugng dai
dién cho thuwong hiéu va tao duoc cac 4n tuong can thiét cho nguoi tiéu dung.

Bén dudi day 1a mot vi du khac vé chién lugc quang cao tao dung hinh anh thuong hi¢u:

Chién dich quang cdo cho Marlboro n6i tiéng do nha quang cao huyén thoai Leo Burnett thyc
hién, gitp tao dung nén thuong hiéu thude 14 16n nhét thé gigi Marlboro.

Trong lich st ban dau ctia minh, Marlboro duoc quang cao nhu 1a mot loai thude 14 danh cho
phu nir va khong méy thanh cong.

Khi nhan 1oi 1am quang cao cho thuong hiéu nay, Leo Burnett da dé nghi thay d6i cach thirc
quang cdo va doi tugng khach hang. Ong sir dung mot anh chang Cowboy lam nhan vat dai
dién cho thuong hiéu, dé tao nén mot thuwong hiéu c6 nhiing tinh cach rit nam tinh, rat phong
tran va manh mé.

Chién dich quang cao nay da mang lai nhitng thanh cong 16n va duoc ap dung lién tuc trong
hon 50 ndm trdi. Cac quang cdo cua Marlboro khong chi tao nén mét thuong hi¢u tri gia hon
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20 ti Do-la My ma con tao ra cd mot hinh anh nudc My tuyét voi, mot nudec My trong mo
(American-Dream Country) voi cac chang cao boi phong tran, hao hung va rat lich 1am.

4.4/ QC Pinh vi thuwong hiéu

Sau mot thoi gian dai ting trudng, toc d6 phat trién cua nganh quang co bi chung lai vao
nhitng nim 70 cua thé ky XX. Khi tit ca cic cong ty 16n déu lién tuc ting ngan sach cho
quang cdo tiép thi va banh trudng ra thi trudng qudc té. Nguoi tiéu dung bt ddu bi doi bom
quang c4o va di phan tmg lai bang mét co ché sang loc thong tin, bo qua cac thong diép
quang cao tuong tu nhau. Hi¢u qua cua quang cdo giam sut manh trong khi chi phi lai tang
khong ngimg. Quang co dua trén chién luge dinh vi thuong hiéu chinh 13 giai phap, 1a 16i
thoat duy nhat cho nganh quang cdo trong tinh thé nay.

Khi mét thuong hiéu manh thyc su thi tén thuong hiéu s€ 1a dinh nghia thoa mén cho mot
nhu cau cy thé cua ngudi tiéu dung. Tai An Do, nguoi ta ding chir Colgate dé thay cho chir
“kem danh ring”, & Viét Nam, trong mot thoi gian dai, nguoi dan Mién Nam dung chi
Honda dé chi bét ky loai xe may nao — “Hon da” c6 nghia 1a “xe gin may”.

Chién luge dinh vi thuong hiéu thyc chat 1a mot mirc phat trién cao hon cua chién luge quang
cao USP. Hai tac gia Al Ries va Jack Trout di trinh bay cac khai niém vé k¥ thuat nay rat tha
vi trong cudn sach cia ho viét vao dau thap ky 80 thé ky XX “Positioning: The battle for your
mind” (ban c6 thé doc ban dich tiéng Viét tai nha sach Mbook -490/11 Nguyén Pinh Chiéu,
Q.3).

Dinh vi thuong hiéu chinh 14 xay dung cho thwong hiéu 1 vi tri riéng biét trong dau nguoi
tiéu dung, tuong trung cho mdt nhu cau cy thé ma thuong hiéu sé dap ing dugc mot cach
hoan hao nhat.

Vi du:

+ Double Mint 1a loai keo cao su lam hoi thd thom tho (chtr khong phai 1a ngon, hay nhai cho
vui miéng)

+ Close Up 1a loai kem danh rang lam tring ring thom miéng.

+ Colgate 1 loai kem danh ring gitp ring chic — bao vé ring.

4.5/ Chuong trinh truyén thong tiép thi tich hop
- IMC (Integrated marketing communication)

Trong tinh hinh hién nay, viéc xay dung thuong hi¢u bang quang c4o 1a chua du. Do luong
thong tin nguoi ti€u dung phai ghi nhan moi ngay da qua tai, co hoi dé mot quang cao trén
bao hay Tivi c6 du an twong nham tac dong va thuyét phuc ngudi tiéu dung tro nén rat thap.
Theo nhtng nghién ctru cua Vién Gallup (Hang nghién ctru thi truong lon nhat cta My): vao
nam 1965, chi can chay mét quang cdo tivi 3 lan trong 3 ngay lién tuc vao gio cao diém trén
mot kénh truyen hinh quoc gia, thi co thé dat dugc mirc do nhan biét thuong hi¢u ciia nhom
cac ba noi tro 12 90%. Vao nam 2002, sb 1an chay quang cao can thiét dé dat duoc muc nhan
biét 90% 1a 137 1an vao gid cao diém. Hiéu qua cta cac kénh truyén thong di giam sut mot
cach té& hai, trong khi d6 chi phi dé dang quang céo lai ting cao dén muc kho co thé chap
nhan dugc. Do vay, néu chi chay don thuan quang cdo la chua du, va ciing kho c¢6 thé mang
lai hi¢u qua can thiét.

Giai phap t6t nhat cho tinh trang khiing hoang nay 1a gi? Cau tra 10i chinh 1a IMC

© 2007, edit by bAdKiD Trang 14



IMC - Integrated Marketing Communication - Chwong trinh Truyén Théng Tiép Thi Tich
Hop la viéc tdp trung rit nhiéu dang hoat djng tiép thi vao ciing mét thoi diém va dwa ra
cung mgt thong diép, hinh anh giong nhau da dwgc tinh todn truéc dé tao nén mét tip hop
dn twong rat manh nham thuyét phuc khdch hang.

Hién nay cac thwong hiéu phai duoc x4y dung bang cac chuong trinh IMC dugc thiét ké theo
tinh hinh kinh doanh.

Cac Thanh phin cia IMC:

Nhitng ngudi lam Marketing thuong chia cac hoat ddng quang céo tiép thi ra thanh 2 nhém
16n:

1/ Cac hoat dong ATL (Above The Line activities) va

2/ Cac hoat dong BTL (Below The Line activities).

ATL duogc hiéu 13 cac quang céo théng qua nhitng phuong tién thong tin dai chiing, tiép can
v6i s6 dong (Nhu QC Tivi, QC Bao & Tao chi, QC ngoai troi).

BTL la cac hoat dong tiép thi khuyén mai tai cac diém ban hodc tiép thi truc tiép dén nguoi
tiéu dung, tac dong vao mdt nhom nhod khach hang.

Ngay nay, cic dang hoat dong tiép thi méi lién tuc xuat hién va phat trién manh mé. Chung ta
c6 thé ké dén nhiing dang khac nhu cac hoat dong “Quan Hé Cong Chiing” tirc P.R. (Public
Relation), cac chwong trinh khuyén mai (Promotion campaign), tham gia tai trg cho nhitng su
kién thé thao, van hoa, gidi tri, nhiing tro choi truyén hinh (Game Show), cac chuong trinh
phat hang mau, cho dung thir san pham hay dich vu, cac chuong trinh tiép thi online,
telemarketing hay direct marketing, ...

Tuy thero cach chia nhém cua nhé‘ tiép thi ma ching ta sé& c6 3,4,5 hay 6 nhom céc dang hoat
dong ti€p thi — 1a nhiing thanh phan cua mdt chuong trinh IMC. Sau day 1a mot cach phan
nhom céc hoat dong cia IMC:

1+ ATL (Mass Advertising — TV, Radio, Print & Outdoor Ads)

2+ BTL (Trade Marketing - POP-Point Of Purchasing, ding cac vat pham & 4n pham quéang
c4o tai diém ban nhu poster, banner, standee, day c0, ké trung bay,...)

3+ Promotion Campaign & Sampling (Cac loai chuwong trinh khuyén mai va cho dung thtr san
pham)

4+ Direct marketing & Activations (Cac hoat dong tiép thi truc tiép, tac dong thang dén
ngudi tiéu dung tai gia dinh, tai diém ban hodc nhiing noi céng cong)

5+ Public Relation & Event (Cac hoat dong tao tin mdi va dua tin qua bao dai va cac dang tai
tro tao su kién cong ching)

6+ Brand Inovation Activities- Cac hoat dong d6i méi thuong hiéu (Pua ra san pham cai tién,
d6i mai bao bi, d6i méi hinh anh, d6i méi thong diép,...)

Trong mét chuong trinh quang cao (ma chung ta phai hiéu la chuong trinh truyén thong) hién
nay, ta can phai xem xét va co thé ap dung mot vai hodc ca 5 chién luge quang cdo néu trén.

M6t chwong trinh quang cdo hiéu qua phai néi 1én dwec sy thit vé ich loi ciia sin pham,
phai néu dwge diém manh cia thwong hiéu, phai dong nhat trong thong di€p quang cao
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va phii tac dong t6i ngudi khach hang muc tiéu ¢ nhirng kénh truyen thong phu hop
nhim tao nén hiéu qua tong lwe.

5- CAC KY THUAT QUANG CAO THONG DUNG

Song song vdi cac chién lugc quang cdo néu trén con ton tai song hang hang loat cach thirc
thé hién khac nhau dé go1 thong di€p quang cao tdi ngudi tiéu dung.

Can luu y: dé tranh sy 13n 16n gitta chién luoc quang céo va k¥ thut quang céo.

Chién luoc quang céo chinh 14 dinh hudng cho cac hoat dong quang céo. N6 chi ra cho ta biét
phai di theo hudng nao dé dén duogc dich.

K¥ thuét quang c4o 1a viéc 1am cy thé hon nhiéu — d6 1a cac cach thé hién, cach thu hut déi
turong muc tiéu dé goi thong diép quang cao cho ho. N6i mot cach ném na, do chinh la phai
dung loai xe ndo lam phuong tién tt nhat, giup dua ta toi dich nhanh va hiu qua nhét.

Quang cao Sang Tao la mot ky thuat quang cao. Day la dang quang cdo tao hi€u qua rat cao
bang cach khéo 1éo dé ngudi xem quang céo phai tyr hoc cai ma ta mudn ho phai nhé vé san
pham va thuong hiéu.

Bit dau tir thap nién 50, Bill Bernbach ciing voi cong ty quang cao huyén thoai Doyle Dane
Bernbach (DDB) da trlen khai ap dung k¥ thuat Quang Cao Sing Tao va da tao ra hang loat
cac quang cao noi tiéng thé gidi nhu : “Avis - we are number 2, we try harder”, “Ohrbach’s”
“Volkswagen — lemon”,

Chung ta s& cing md xé ky ludng phuong phap quang co sang tao & cac phan sau.

Nha quang cao huyén thoai David Ogilvy da liét ké ra 14 k¥ thuat thé hién quang céo khac
nhau trong cuon sach “Ogilvy on Advertising” nhu sau:

1- Humor — Quéng c4o tiéu 1am gy cudi dé thé hién dic tinh hay loi ich cta san pham.

2- Slice of life — Pac ta mot hoan canh, mot tinh hudng trong cudc sdng thuong ngay khi
ngudi tidu dung str dung san pham nhu mot giai phap cho nhu ciu cua khach hang.

3- Testimonial — Ngudi tiéu dung phat biéu & cam nhan tot vé san pham

4- Demontration — Trinh dién cac diém manh vuot trdi hodc diém khac biét cua san phém
5- Problem & solution — Néu van d& va dua ra giai phap

6- Talking head — Dung mot nhan vat nhu nguoi chao hang - dai dién cho cong ty, gidi thiéu
truc dién voi1 nguoi tiéu dung vé cac dic diém vuot troi cia san phém

7- Characters — Tao ra cac nhan vat dai dién cho thuong hi¢u

8- Reason why — Chi ra Iy do tai sao ban nén mua san pham

9- News — Tin méi vé su doc ddo mdi mé cua san phém

10- Emotion — Tac dong tao cam xuc bang cac tinh hudng, cau chuyén dat gia.

11- Endorsement — Chimg nhén boi chuyén gia

12- Celebrities — San pham cua ngudi ndi tiéng

13- Cartoons — Dung phim hoat hinh v41 mét nhan vat dé ké cau chuyén vé san ph'flm va
thuong hiéu dugc quang céo.

14- Musical Vignetts — Quang céo bang doan phim ca nhac

Mot cay dai thu khac ctia nganh quang céo thé gidi - John Caples - tic gia cudn Tested
Advertising Methods - lai dua ra mét s6 dinh hudng khac dé the hién quang cdo nhu sau:
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1/ Sex / sex appeal — Thé hién vé su yéu duong, tinh ban, cac mbi quan h¢, su quyén r,...
2/ Greed — Tt ca moi thir dinh dén tién bac vat chét dé tac dong vao long tham cua con
nguoi

3/ Fear — Tac dong tao ra ndi lo s¢ dé tim t6i san pham duoc quang cao nhu mot giai phap
mang lai sy an toan.

4/ Duty/Honor/Professionalism — Thé hién cac gia tri tinh than c6 duoc thong qua su céng
hién, qua vi¢c thuc hién nghia vu va trach nhiém.

Ngoai ra con mot k¥ thuat quang cdo mang lai hi€éu qua cao — d6 la dang quang céo tuong tac
(Interactive advertising), do nha quang cdo huyén thoai Howard Gossage khoi xudng. Loai
quang cao nay vdi nhiing thong tin tdc dong truc tiép t6i nguoi xem, mo1 goi hay kich thich
dé ho c6 nhitng phan tmg, hanh dong phan hdi lai cac thong tin ma mau quang co dua ra.

Trong mot mau quang cdo, nguoi lam quang céo c6 thé ding mot hodc nhicu k¥ thuét cling
luc deé thé hién thong diép quang cdo. Tuy nhién, tat ca cdc mau quang cao thanh cong déu
duoc &p dung k¥ thuit quang céo sang tao. (Tuc c6 thé hién yéu t6 doc ddo, an tuong khac
biét).

Céc cudc thi vé quang céo sang tao trén thé gidi chi tap trung lua chon cdc mau quang cdo
dugc ap dung theo ky thuét “Quang Cao SangTao”. Cung gidng nhu mot cudc thi Am nhac
chuyén vé thé loai Piano, chi chii trong v€ so sanh tai nang sir dung mot loai nhac cu (la
Piano) dé mé hodc ngudi nghe. Néu ban giri mot quang cao theo kiéu Testimonial hodc
Talking head,... ma khong phai 12 Quang cdo Sang Tao, thi cam chic 1a ban dang lam tro
cuoi cho thién ha.
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PHAN B

QUANG CAO SANG TAO

6 - BAN CHAT & CO CHE TAC PONG CUA QUANG CAO

6.1/ SU TAC PONG CUA THONG TIN TOI BQ NAO CON NGUOI

a- Co ché tao nén sy chu y:

Su cht ¥ ctia con nguoi t6i su vat bén ngoai duge bat dau ngudn tir ban nang séng con.

Gidng nhu nhing cac dong vat khac, con ngudi ludn quan tdm cha ¥ t6i nhitng sy viée bat
thuong va bé qua nhiing gi ma chiing ta da biét rd. Khi c6 mot su viéc xay ra, ngay lap tirc su
tac dong vao cac giac quan sé& cho chung ta nhitng thong tin cu thé. B ndo s& phan tich xem
su viéc Ay c6 nguy co gi cho ban than hay khong. Bo nio ludn phén tich dya theo nhiing kinh
nghiém va s& dua ra cac hanh dong phan tmg thich hop nham bao dam cho sy an toan cia ca
the.

T4t ca moi ngudi s& chi tap trung chli ¥ vao nhimg diéu méi la ma ta chua thy truéce d6, chua
biét trude d6. By ndo cua chung ta dugc kich hoat dé phan tich, tim hiéu xem su vi¢c, hodc
thong tin md&i do co 1o1 hay co6 hai gi cho su ton tai cua ban than hay khong.

Vi du trong truong hop trén duong di 1am mdi ngdy, ban thudng khong chu ¥ t6i canh quan
quen thudc hai bén duong. Ban s& chi dé ¥ ti nhing sy thay doi bat thudng: mot bang quang
cdo mdi dugce dung 1€n, mot cra hang mai khai truong, mot doan dudng bi chan lai dé sira
chira. Va chi nhitng su kién, nhiing cai lan dau duge ban cha y méi ¢6 kha nang di vao va
duogc ghi nh¢ lai trong tam tri cua ban.

Ttr cac hiéu biét nay, dé thu hut dugc sy cha ¥ cia moi ngudi thi can phai tao ra cac thong
tin, cac sy kién doc ddo — méi meé — chua ting ¢6 — chua tung théy trudce do.

b- Mirc dd 4n twong ciia thong tin t6i ca nhan

T4t ca nhiing thong tin tic dong vao chung ta s& duoc phan loai theo nhimg cap do 4n tuong
khéc nhau dya trén céc tiéu chi cia cd nhan vé céc ich 1gi, hay hiém hga ma thong tin d6 chi
ra cho ca nhan.

Mirc d6 4n twong ctia thong tin chinh 1a mic d6 POC PAO va KHAC BIET ma thong tin tao
ra cho mdi ca nhan. Diéu nay lai 1¢ thudc rat nhiéu vao v6n kién thirc déi mg cta ca nhan
(trc nhimg gi ma ca nhan da biét). Neu ban di thdy méau quang céo d6 roi thi mirc do an
tuong clia mau quang cao s& giam di rat nhiéu.

Vi du thyc té: Hang ngay moi nguoi gap nhau thuong hay bt tay hodc vay tay chao. Néu moi

ngudi thdy ban gio tay vay chao ai d6 thi ho ciing chang can phai de v hay nho to1 su ki¢n
nay lam gi bai d6 1a chuyén qua binh thudong hang ngay. Nhung néu ban chao ai d6 bang
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cach dua hai tay 1€n gid 1am stirng va la 16n 1én "chaaaaaaaooo0o0...000000!!" — chdc chan tat
ca nhiing nguoi thay ban dién tro s€ phai chu y. Ho s€ nhd rat 1au cai cach chao khac thuong
do, tham chi s€ di ké lai chuyén nay cho nhiéu ngudi khac biét.

Cudc doi thuong budn té va don diéu. Trong cudc sdng cuia chung ta, tt ca moi nguodi déu
mong muon ¢6 cac cam xdc hao hing, vui, tha vi, méi mé. Tham chi nhleu nguoi con phong
dai cac su kién, bia thém cac tinh tiét ly ky rung ron dé cau chuyén thém a 4n tuong va hap
dan.

c- Co ché ghi nhé, lwu giir théng tin ciia nio bo:

M&i ngay ban thay bao nhiéu thong diép quang cao quanh minh?

Ban thdy rat nhiéu, dé ti con s6 hang tram loai quang cdo khac nhau, tir nhan hiéu cai 4o, cai
quén ban mic, tir cai bat viét, loai d an, xe ban di, ghé ban ngé)i, cac loai bang hi¢u quang
cao trén duong di, sdch bao ban doc. Hang tram nhirng cai tén thuong hi¢u, nhitng thong tin
quang c4o vé dit moi thir hang héa khac nhau tac dong vao ban hang ngay:.

U'dc chirng mdi ngay mot ngudi dan tai thanh phd sé nhin thdy khoang 500 thong tin quang
cao cdc loai. (Tai cac nudc phat trién, con sO nay c6 thé 1€n t6i 1.500 thong di¢p quang cao
hodac hon nira).

Tuy nhién s6 lugng quang cao ma ban nhé duoc lai rat it. Hiy thir nhé lai xem ban con luu
dugc nhung thong diép quang cao nao tur hom qua t6i nay? Chic han s6 quang cdo ma ban
nhé duge chi dém trén dau ngon tay. Nhiéu liic ban khong nhé dugc mot mau nio ca. Nhing
thong diép quang cao thoang qua s& bi quén lang, nhitng quang céo lap di lip lai s& ngdm dan
vao tiém thirc cua ban.

Theo sy phét trién ciia xa hoi loai nguoi, van dé vé su an toan va kha nang sdng con clia ca
nhan ngay nay hau nhu ludn duge bao dam. Cac loai nhu cau ciia con ngudi nay di phat trién
& mirc rat cao va da dang. Cai ma tat ca chung ta nd luc tim kiém 13 nhing thi dap ng dugc
nhitng nhu cau vé vat chat va tinh than, nham tao ra cho ban than cac cam xiic tot.

Loai thong tin ma ching ta can 1a nhimg thong tin giup chung ta loai trir dugc cac cam xuc
xau, hodc c6 thém cac cam xtc tot. Do vay sy tap trung chi y cuia chung ta ngay nay luén
hudng vao cac su kién hay thong tin mai xay ra, xem chung c6 mang lai ich lgi gi cho ban
than ching ta hay khong.

Dé thu hat duge sy cht ¥ ctia moi ngudi, thong tin phai doc dao va khac biét. Nhung dé lam
cho mo1 nguoi nhd dugce thi thong tin d6 phai c6 y nghia, phai tao ra dugc cac cam xuc cho
ca nhan, boi co ché nhd s& dugc khoi dong bang chinh cac cam xuc ma thong tin do tao ra.
MB&i cam xtic tuong duong véi mot thé nhé ma ndo bo s& gin cho thong tin do.

6.1/ MUC PiCH CUA QUANG CAO:

Céac muc dich chinh ma mdt quang cao hiéu qua can phai dat duoc la:

+ Tao 4n tuong va thu hit sy cht y ciia nguoi xem

+ Thuyét phuc ngudi xem dung thir va yéu thich thwong hiéu
+ Lam cho ngudi xem nho to1 thuong hi€éu moi khi ho ¢é nhu cau
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Quaing cho la qua trinh tao 4n twgng cho ngwdi xem nhan biét thwong hiéu, khic siu
thwong hi¢u vao tam tri nguwoi tiéu dung va lam cho ho nhé téi thwong hiéu moi khi ho
¢6 nhu cau.

Theo co ché cua bd nao v€ "nhd", moi khi c6 mot nhu cau nao d6. Bo ndo cua chung ta sé
nhd lai cac kinh nghi¢m da c6 dé giup ta tim giai phap nham dap ung dugc nhu cau.

Khi chung ta cam thay khat trong khung canh budi trua rit nong, md héi nhé nhai, nhu cau s&
kich hoat bd ndo dé chung ta tudng tugng lai nhitng kinh nghiém da co, vi du: Uéng mot ly
nudc mat lanh. Tuy nhién, khi c6 nhiéu su lya chon (trc nhiéu kinh nghi¢m), chung ta s€ phai
suy nghi va lya chon mot loai nuéc nao d6, mdi nguoi s& tu chon cho minh mot loai ma ho
nghi 14 s& cho ho cam giac dd khat nhét, phu hop nhat: Nude bi dao? Nudc mia? Coca?
Twister? Nudc yén? NumberOne? La Vie? . . .

Nhu vay thyuc chét ciia su lua chon chinh 13 chon mét thtr c6 thé mang lai cam xtc d& chiu
nhat, t6t nhat dé dap g cho nhu cau c4 nhéan vao thoi diém do.

C6 mot khai niém rat quan trong trong quang céo tiép thi, thé hién quyét dinh lya chon cua
chung ta — d6 1a T.O.M (Top Of Mind) - tirc “Vi tri nhé dau tién”.

Vi tri nh¢ dau tién T.O.M duogc hiéu 13 sy Iya chon ctia ban. N6 chinh 1a céi tén thuong hiéu
xuét hién dau tién trong tri nh¢ khi ban c6 mdt nhu cAu.

Co6 hai kha nang ma mot thuong hiéu c6 thé chiém dugc vi tri nhé dau tién (T.O.M) nay:
Kha nang 1- N6 la loai ban dang su dung 7
Kha nang 2- N6 1a loai ma ban dang udc ao dé c6 dugce

Muc ti€u cia quang cao va tiép thi l1a lam sao d€ thuong hi¢u cia ban chiém dugc vi tri nhé
dau tién T.O.M trong tam tri ciia nguoi tiéu dung.

6.I1I/ LAM CACH NAO PE CHIEM VI TRi T.0.M:
a/ Khai niém vé S.0.M (Share Of Mind — tirc Mirc P9 An Tuong):

Mirc d6 4n tuong S.O.M chinh 1 ddu 4n cua thuong hiéu duoc khic vao trong tri ndo cta
ban. N6 duoc hiéu 1a 4n tuong tac dong va tan sudt tac dong cua thong tin 1€n ndo b cla ban.
Mirc d6 4n twong 16n nhat (sau sic nhat) chinh 1a nguyén nhan gitip cho mot thuwong hiéu
gianh duogc vi tri T.O.M.

Trong khéi niém vé canh tranh thuong hiéu (hay canh tranh tiép thi), métc d6 4n tuong S.O.M
1a yéu t6 du tién can duoc tinh dén. Khi chiing ta quang cdo qua dan trai, hodc s6 1an quang
cado qua it => Quang céo s¢ la lang phi vi khong tao di muc do S.O0.M & nguoi tiéu dung =>
khong du kha ning dé thuyét phuc ngudi tiéu ding nhé dén thuong hiéu cia chiing ta => S&
khéng thuyét phuc duoc khach hang.

b/Chiém linh Vi tri nhé dau tién T.O.M bang QC véi Mikc d 4n twong S.0.M & mirc
cao:

Ban chét cua viéc xay dung thuong hi€u chinh 14 1am moi cach dé dat thuong hi¢u vao vi tri
nh¢ dau tién T.O.M trong tAm tri ciia nguoi tidu dung. Dé 1am duoc viée nay, ching ta phai
tao cho thuong hi¢u mot muc do 4n tuong S.0.M cuia nguoi tiéu dung vé thuong hi¢u & mirc
cao nhat, hay chi it 1a phai cao hon S.0.M cuia cac thuong hiéu d6i thu cta ching ta.
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Mirc d9 4n twong S.0.M = [An twgng tac dong] + [Tan suit tac dong]

[An twong tac dong] — (Impressiveness) chinh 1a mirc d6 doc déo, mirc 4n trong ma mau
quang cao tao ra cho nguoi tiéu dung

[Tan suit tac dong] — (Frequency) la so 14n ma ngudi tidu dung thiy duoc mau quang cao
(Ping nham 14n véi s6 1an ban chay mau quang cdo, vi ¢6 thé ban dang quang céo 10 lan
nhung khach hang cua ban chi thay duoc 3 1an, boi khong phai lac nao ho ciing ranh viéc dé
di tim xem hay ch¢ doi xem quéang cdo cua ban). [Tﬁn sudt tac dong] hién duoc cac cong ty
quang cao chuyén nghiép xac dinh dya trén cac so6 liéu do dac mirc d6 ngudi xem quang cao
qua céac kénh truyén thong, qua bao, dai, Tivi. 0 goc do thuong hiéu, tan xut tic dong cia
thuong hiéu con phai ké toi cac dang hoat dong tiép thi tich hop khac.

Nhu vay muc dg an tugng sé dugce tao ra dya trén mirc d¢ doc ddo - hay n61i mot cach khac -
chinh 1a mtrc d¢ sang tao ciia mau quang cao, cong vdi soO lan xuat hién quang céo duoc
khéch hang ghi nhan.

Pé ¢o [Tan suat tac dong] 16m, chung ta s& phai chi rat nhleu tién ra chay quang cao. Diéu nay
thudng chi c6 cac cong ty da quoc gia mdi c6 du tiém lyc vé tai chinh dé dap Gmg duoc. Va
day ciing chinh 14 diém yéu cta cac doanh nghiép Viét Nam.

Cac doanh nghiép 16n nhu Unilever, P&G, Tiger Beer hay CocaCola mdi nim bo hang tridu
Do-la My dé quang ba cho mot thuong hiéu. Trong nam 2005, tong chi phi riéng cho quang
cao cua Unilever da vuot qua con s0 40 triéu USD. Cac doanh nghiép 16n thuong chu truong
dung cac ky thuat quang cao truyén thong nhu Testimonial (dé nguoi tiéu dung noi tot ve san
pham — kiéu quang cao cua Viso, Omo), Endorsement (Dung cac cac chuyén gia noi tot vé
san pham Kiéu quang céo cua Oral-B) hay Slice of Life (Trc mo ta nguoi ti€u dung sir dung
san pham trong cac tinh hudng doi thuong cong vdi trinh chiéu mo ta cong thirc tién tién,
vuot trdi cua san pham) Cac loai quang cao nay thuong khong tao an twong manh, nhung
lai chic chin hiéu qua néu thyc hién di tan suét tac dong.

Nhin vao thyc té, giai phap duy nhat cho cac doanh nghiép, cc thuong hi¢u nhé ndi chung va
cac doanh nghiép Viét Nam noi riéng chinh la tim cach lam tang tinh sang tao cua quang cao
— tlre tang to1 da [An tuong tac dong] cua quang cdo bang cach tao ra cac Quang Cao Sang
Tao.

7- QUANG CAO SANG TAO LA Gi ?

Tat ca cac tinh huong binh thuong trong cudc song s& d& dang dugc bo ndo nhan dién va bo
qua, néu khong thay duoc su ndi két giira sy viée va loi ich cua ca nhan. Cac quang cio ciing
chi 1a nhirng thong tin tac dong tr moi truong bén ngoai.

Tri nhd ctia con nguoi 1a ¢6 han. Véi 4n tuong tac dong & mirc trung binh (tirc cac sy viée
quen thu¢c xdy ra hang ngay), ndo cua chung ta ghi nhén sy viéc va dua nhiing thong tin nay
vao ving nhé tam thoi. Khi ban thdy mot mau quang cao mot loai san pham méi, ban ciing s&
ghi nhéan thong tin nay vao b nhé tam.

Theo cac két qua nghién ctru ciia mot to chire tiép thi tai Australia (The Hidden Persuader),

tri nhd ctia chiing ta c6 thé luu nhé mot thong tin trong khoang tir 8 téi 13 tuan. Sau thoi gian
nay, néu khong dugc lap lai, thong tin cii s€ bi cac thong tin méi che lap di va chiing ta sé

© 2007, edit by bAdKiD Trang 21



quén.

Dé ndo ghi nhé duge 1au hon, cc thong tin cin phai tao 4n twong tac dong manh hon va thoi
gian tu hoc (tirc ghi nhén thong tin) ctia ndo phai 1au hon.
Quang cdo sang tao chinh 1a gidi phap gitp ching ta lam dugc viéc nay.

Quing cao sang tao 1a loai quang cao vira tao cho chiing ta an twong manh hon, vira
khéo 1éo bat chiing ta phai b6 nhieu thoi gian hon dé hoc cac thong tin vé thwong hi¢u
hay sdn pham dwogc quang cio.

PINH NGHIA VE QUANG CAO SANG TAO

+ Quang Cao Sang Tao la mau quang cdo tao an tugng manh vé mdt nhan hi¢u, mot san
pham, mot dich vu nao d6 vao tam tri nguoi ti€u dung.

+ Quéang Céo Sang Tao 1a loai quang c4o ghi lai 4n twong thwong hiéu mét cach sau sic trong

tam tri nguoi tiéu dung bang cach khéo 1€o tao ra mdt cau hoi, dé ngudi xem phai to mo tim
hi€u, tu ¥ “hoc” va ghi nhan nhan hi¢u dugc quang cao vao tri nhé cua minh.
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+ Quang Cao Sang Tao dugc tao nén bang phuong phap K§ Thuat N6i Biém — (Joining The
Dots technique).

C6 thé hiéu mot cach khac 1a:

Quang Cao Sang Tao s€ tao ra cho nguwdi xem mot ciu héi doc dao, kich hoat sy t6 mo
va khéo 1éo bat nguoi xem phai suy nghi, tap trung su chi y cia ho de tim ra cau tra loi
cho su khac biét ciia miu quang cdo. Va két qua ciia cdu tra 10i lai nam ngay & ich lgi
ciia san pham (hay thwong hiéu), hoiic do sin phiam (hay thwong hiéu) di tic dong tao
ra su khic biét diy, khién ngudi xem mét cach v tinh phai hoc va nhé nhirng diém can
biét vé san pham (hay thwong hiéu) dwoc quang cio.

Quang cdo sang tao chinh 1a loai quang cdo tao ra [An Tugng Tac Pong] diing nhu cau va &
muec cao .

Quang cdo sang tao da dua Bill Bernbach - La nguoi géng sang 1ap ra cong ty quang cao Doy
Dale Bernbach (tirc DDB) - tré thanh mdt nhan vat noi tiéng cua lich sir quang cao thé gidi.
Quang Cao Sang Tao da xac 1ap nén ti€u chi sang tao cho toan bd nganh quang cao thé gidi
ngay nay.

Pa oy h-l..—'lﬂho-i'lh Ihlll‘ l-i- Wi | g g i i
T™rrrrris o ke s, S ey B el 5 e, sk,
u.-w—.......-.-.——n.-..-.- T S Y WL A p——"

=== Ohrbach’s 5%

4 T R e T R SR BT S ST

Trén ddy 1a mot trong sd cic mau quang céo sang tao d tao ra hiéu qua ban hang vurgt moi
murc mong doi va dong thoi cling tao nén danh tiéng cho Bill Bernbach, giap md ra mot ky
thuat mai, dinh ra huéng di maéi cho nganh quang cao — do chinh 1a k¥ thuat Quang Céo Sang
Tao.

Diém khéc biét trong mau quang cdo trén ddy chinh 13 sy khé hiéu khac thuong nham ding
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vao nhom khach hang muyc tiéu. Ohrbach’s 1a mt ctra hang ban cac hang hoa va thoi trang
cao cap. Muc tiéu chinh cua mau quang cao la nhitng qui ba giau c6, nhitng khach hang thudc
tang 16p trung luu va thuong luu.

Trong mau quang céo, Bill Bernbach di dit hinh anh mot con meo hut thude doi mot chiée
noén sang trong, thay cho hinh anh ctia mét quy ba. Pic sic hon nita, 6ng da lam ting muc do
to mo cao d9 cho nguodi xem véi cau ti€u dé “va toi da phéat hién ra Joan”. O phﬁn ndi dung,
tat ca cac cdu chit dé cap t6i Joan va nhiing thir doc ddo caa Joan. V(')i cach dung tu “she” véi
nhiéu nghia (she c6 nghia 13 “cé iy”, nhung cling c6 thé hiéu 1a “nd”- tirc con meo), mau
quang cao lai cang lam cho nguoi xem cam thiy kho hiéu, thic mic. O cau két, moi su thac
miéc cua ngudi xem dugc dong lai tai Ohrbach’s, boi cau két luan “va ti da phat hién rang
Joan c6 moi thir sau khi Joan di tir Ohrbach ra”.

Toan bo mau quang cdo qua la vo cung kho hiéu ddi véi nguoi xem, ma ddc biét 1a nhom
khach hang muc tiéu — 1 cdc ba ménh phu. Sau khi xem va doc miu quang c4o, bat cir ai
ciing s& phai thic méc: vay Joan 1a ai? Joan 1a con méo? Khong phai vay, boi con méo thi
khong thé ¢o cach di dig sang trong, khong thé co cac ctr chi diéu bo nhu da mé ta. Hay
Joan 1a mot c¢6 gai? Nhung trong toan bd ndi dung lai khong hé da dong téi mot co gai nao
ca? Ma tai sao lai c6 moi thir tai Ohrbach’s? Ohrbach’s 1a cai gi ma lai cho nguoi ta nhiing
thir sang trong nhu vay? Chac phai hoi xem c6 ai biét Ohrbach’s 1a cai gi? Hay c6 1& chat nita
minh chay ngang qua theo dia chi ghi & ddy xem n6 la céi gi??

Bang cach rat khéo 1o sip xép cac hinh anh va ndi dung, Bill Bernbach da lam cho ngudi
xem mau quéang céo phai cing dau ra suy nghi vé Joan va su két ndi kho hiéu véi Ohrbach’s.
Ma cudi cing cu tra 10i cho toan bé sy khé hiéu 12 phai dén xem Ohrbach’s 1a cai gi. Mau
quang cao da thanh cong 16n vi da dat dugce cac muc dich:

+ Rét doc dao va khac biét, 1am cho ngudi xem phai chii y xem, doc va phai suy nghi, phai
tim hiéu vé thuong hiéu dugc quang céo.

+ Gan dugc thuong hiéu Ohrbach’s vao dau nguoi tiéu dung bai d6 1a mot thic méc, 13 ngudn
géc cho nhiing tho rat sang trong, lich 1am, la niém ao udc cua cac qui ba sang trong.

Thyec té cho thiy, thong thuong nhiing nguoi lam tlep thi chuyén nghiép déu it dé y t6i cac ky
thuat lam quang cao. Hau hét nhiing nguoi lam tiép thi chuyén nghiép déu khong y thirc day
du vé quang cdo sang tao. Do vay, cic mau quing c4o sang tao nhat thuong s& bi loai bo ngay
tir vong chon Iyra dau tién (boi su khac thuong va kho hiéu cta no).

Day ciing 13 két cuc budn khi dem cac miu quang cdo sang tao & mirc cao nhit ra hoi ¥ kién
cta nhom khach hang muc tiéu. Ly do thuong thay la: Kho hiéu qua, ky cuc qué, khac thuong
qua.

Dé tao ra mot mau quang cao sang tao theo kiéu gidi tri thuc su khong kho 14m, nhung dé tao
ra mdt mau quang cdo sang tao c6 kha ning ban hang thi hoan toan khong dé. N¢ doi hoi
ngudi 1am sang tao phai co hiéu biét rat sdu sic vé san pham, vé thi truong, vé d6i tha canh
tranh, va dic biét 1a cac hiéu biét vé nhoém khach hang muyc tiéu.

Sau day la qui trinh ngugc - lam giam bét sy sang tao mau quang cdo cho Ohrbach’s cuia Bill
Bernbach:

© 2007, edit by bAdKiD Trang 24



I 'K'| J’Nf [z N r- I ;f-ﬂ"-.‘ au"’
shout Toasw

— _Dhrhm I".';& __'_'__—_
e L e L e . __.
T Fouid out SAVE “TODAY OnLYy!
S5 aon- sox 202 - SOX SAVE
# "'?ln by o s AT Ohrbac H" 20 X-50K

AT CHRBACHS

ﬁ Faad gmasl aeadg |
L

“horieaey

-~ .1-: arw Sy

Trong cac phéc thao trén day, muac do sang tao (tirc mirc 4n twong tac dong cua quang cao
sang tao) dugc chia ra 1am 6 nic. Néc thir sau (ttrc hinh s6 1) 1a muc sang tao cao nhat (kho
hiéu nhat- thu hit sy cha y, sy td mo cao nhat), nic mdt (tic hinh s6 6) 1a mirc sang tao thap
nhit (d& hiéu nhat — twong duong nham chan nhét, d& bi nguoi xem bé qua nhat).

Vao cudi nim 2004 cong ty nghién ctru thi truong TNS phdi hop cliing véi mot cong ty quang
c40 16n tién hanh mot cudc nghién ctru vé thoi quen xem quang cao ctia nguoi tiéu ding Viét
Nam (SAAVY 2004). Cugc nghién ciru chia mirc do sang tao trong quang cdo ra lam 8 nac
Céc chuyén gia quang céo tiép thi tai Viét Nam chi hiéu va ddm chép nhan quang céo c6 nic
sang tao 3, nhung nguoi tiéu dung binh dan lai rat d& dang hiéu (va thich thi xem) cac quang
c40 ¢6 nic sang tao muc 5 (trén 8 néc).

Tai Viét Nam va & hau hét cic nudc dang phat trién, tao duoc mot mau quang cdo sang tao da
kho, nhung d€ mau quang céo sang tao dé6 dugc chap nhan st dung thi con khé hon van lan.

Nhiéu chuyén vién tiép thi khong quan tdm hodc chua biét dén co ché tac dong tao hiéu qua
clia quang cdo sang tao. Mit khac ho rat so phai dua ra nhitng quang céo ky di hodc bat binh
thuong. Do ap luc canh tranh va lo lang that bai, hau hét nhimg ngudi phu trach tiép thi tai
cac doanh nghiép sé& bat chudc cach 1am cua cic cong ty 16n — tire ap dung cac k¥ thuat quang
c4o ¢ dién can ngan sach 16n (nhu dang QC Testimonian, Slice of life hoic Endorsement).

O mat khac, khi danh gid quang céo bang cach t6 chirc cic budi thao luén nhém (Focus
Group Discussion), cac quang cdo & muc sang tao cao nhat (tirc c6 kha nang mang lai hi¢u

qua vuot bac) thuong s€ bi nguoi tiéu dung loai ra bdi mue do kho hiéu cta no.

DUOI PAY LA MOT SO MAU QUANG CAO SANG TAO O NAC CAO:

© 2007, edit by bAdKiD Trang 25



O Thude 17 ti6u chidy Inodium QT cho Beer GUINESS
What's on your mind?

—— |
Quang cao nudc xuc miéng Lugryl
Lurgyl mouth wash — use it before someone recomment it to you.
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Mau quang cdo rat khéo 1éo gay ra sy tO mo cho nguoi xem bang céc cau hoi: Tai sao con
cho lai ¢ phia bén nay theo su tudng tugng cua nguoi dan 6ng mu? hoac: Tai sao 6ng cha s
lai té bat tinh, 1é ca ludi ra??

Mau quéang cao da kich hoat nguoi xem himg tha tu suy nghi dé tim ra cu tra 1oi: A miéng
hén héi qua, chiu khong ndi. Va miu quang co ket lai bang giai phap cho tinh hudng nay:
nude suc miéng Lugryl — Giai phap cho sy giao tiép (Dung no trude khi ngudi khac chiu hét
ndi hoi thé caa ban)

—- Fush-ep lra #

QC Ao 16t nang nguc ROSSEK

Trong quéang cdo cho loai Push-up Bra (Ao 16t nang ngyc cho n). Mau quang c4o tao ra su
to mo: Cai gi dang xay ra ¢ day?? Khong | hé thdy san pham, khong hé c6 mét cau quang cdo
cu thé nao?? Tai sao lai c6 mot khoang trong gitra nguoi phy nir va nguoi dan ong 6 phia
trudc? Néu ban cham chii suy nghi da lau, ban s& phai 6 1én cuoi: cha me oi. Nang nguc gi
ma nang dir vay, lam nguoi ta phai tranh xa ca thudc.

QC cho theé tin dung VISA
VISA GOLD. He who has the gold makes the rules.
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Vao gitta nhitng nam cudu thé ky XX, hing thé VISA vao thi truong Dong Nam A cham
chan sau cac hing khac nhu Master Card hodc JCB. VISA di dé nghi cong ty quang cio cua
minh 1a BBDO tai chau A sang tao mot chuong trinh quéng céo (thuc té phai hiéu 1a mot
chuong trinh truyén thong tiép thi) nhdm chiém linh thi trudng thé tin dung tai khu vuc Dong
Nam A.

Cac két qua nghién ctru thi trudng cho thdy nhom khach hang chinh ¢6 nhu ciu st dung thé
credit card 1a cic doanh nhan méi thanh dat. Pa sé ho 1a nhitng ngudi tré tudi, thudc tang 16p
binh dan va moi thanh cong trong kinh doanh, tao dugc dia vi va co tién. Cac nghién ctru
chuyén sau cho thdy nhom khach hang nay c6 mot nhu cdu tiém 4n (consumer’s insight) 1a
mac du ho dé giau ¢, nhung boi xuat than 1a nhimng nguoi binh dén nén ho khong cau né vé
cach song, khong mudn bi bd budc vao phong cach song trudng gia, kiéu cach. Giau cé va
mudn 1am bt ctr gi ma ho thich, séng theo dung phong cach sdng binh din cta minh.

Hang quang cio BBDO da phat trién mot chién dich truyén thong dién rong véi thong diép
“VISA Gold —He who have the gold makes the rules” (V61 VISA Gold — Nguoi ¢6 vang thi
c6 quyen dat ra ludt 18). Toi co VISA GOLD va t6i c6 thé 1am bat ctr gi ma minh thich. Téi di
my vién va cho ca con cho cia tdi cing di, dé né ciing duoc hudng thy nhu t6i, ai ddm phan
d6i nao? Toi khoai an hotdog (mot loai mén an rat ré tién) va kém véi caviar (tic trimg ca hoi
—1a loai cyc ky dat tién va phai an v6i nhitng mén an sang trong, & nhimg noi sang trong), toi
choi ngbng vay do, ai dam y kién ¥ co gi nao?

Chién dich truyen thong nay da tac dong vao dung nhom khach hang muc ti€u va tao dugc sy
huong ting rat 16n. VISA CARD d4 tro thanh loai thé tin dung s6 mot tai Dong Nam A trong
chua day hai nam sau do.
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QC Tang Seafood Restaurant
Duoi ddy la 2 quang cdo bdo cua mot nha hang hai san tai Singapore

Ban ctt thir twong tuong vao mot budi sang, khi md to bao hang ngay ra ban thiy mot con cua
v6i ci bom toc dung nguoc ky di chiém tran ca hai trang bao. Khong mot dong chir quang
c40. Khong mot hinh anh giéi thiéu vé san pham hay chao ban dich vu nao cu thé. Chi c6 mot
dong dia chi nhé ¢ phia dudi va mot cai tén. That kho hiéu?? Roi ngay hom sau nira, ban s¢€
lai phai ng& ngang to mo khi lai thly mot con cua voi 16ng nach 1t xu chiém kin ca hai trang
bao. Chuyén gi vay? Chd d6 14 cai gi ma la ling vay?? Minh thir tim hiéu xem chd d6 1a cai
gi. Eeh, c6 ai biét 46 1a céi gi khong??

Mau quang co nay 4p dung lai chiéu thirc twong ty nhu mau quang cao Orhbach cua Bill
Bernbach — gi6i thiéu mot nha hang véi mén cua bién dic sic doc nhat vo nhi. Mau quang
cdo ngay sau do6 da tao ra mot ) luong 16n khéach hang nhiéu dén do néu mudn dén an thi ban
phai goi dién dat ban trudce.
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SU KHAC BIET GIUA “QUANG CAO SANG TAO”
VA “SANG TAO TRONG QUANG CAO”

Ban céan hiéu cho dung rang “Quang Cao Sang Tao” khac véi “Sang Tao trong Quang Cao”.
“Quang Cao Séng Tao” 1a mot k¥ thuat trong nhidu ky thuat quang cao khac, con “Sang tao
trong quang cao” 1a mot qui trinh tao ra nhimg cach thirc quang cao moi me tuy theo cach
thirc thé hién khac nhau va trong nhiéu dang khéc nhau. Chung ta c6 thé sang tao trong viéc
dua ra thong diép, viét 161 quang céo, sang tao trong viéc thé hién hinh anh, sang tao trong
viéc chon kénh truyén thong, sang tao trong cach lap ké hoach truyén thong, trong cach chon
nhom khach hang myc ti€u, trong viéc xay dung chlen lugc truyén thong,... Sang tao trong
quang cao con la cach lwa chon cac tinh huong, cac cot truyén, cac cach thé hién mau quang
c4o vé hinh anh, mau sic, ndi dung,... nham chuyen bién mot miu quang cao theo ky thuat
thong thuong thanh mot mau quang cio sang tao.

Mot “Quang Cao Sang Tao” 1a mot mau quang cdo dugc tao ra voi k§ thuat khéu goi su to
mo, thu hut sy chi y va qua d6 khéo I¢o gan voi thuong hi¢u (hay san pham), tao an tuong
manh va thuyet phuc ngudi xem, 1am ho phai nhé téi thwong hiéu mdi khi ¢ nhu cau sir
dung san pham.

Chung ta c6 thé 4p dung cing mot lac nhidu k¥ thuat quang cdo trong mot mau quang céo.

8/ HIEU QUA CUA QUANG CAO SANG TAO

Trong tinh hinh c4c Festival quang c4o trén thé gidi né ro nhu ndm sau con mua, cic cong ty
va cac tap doan quang cdo nd luc sang tao va gdi cic mau quang cao tham dy binh chon dé
mong thang dugc nhimng giai thuong vang, bac, dong. Co téi ca ngan mau quang cao dugc
c4c loai giai thuéng moi nim.

Cubi nhitng nam 90, Donald Gunn (tac gia ctia The Gunn Reports Book) — v6n 1a mot nguoi
ky cuu trong nganh quang cao tiép thi — da nay ra y tuong thuc hién mot cude diéu tra ¢ dién
rong dé xem mirc d6 hiéu qua ciia cac mau quang céo doat giai thuong tai cac cudc thi vé
sang tao ra sao. Ong da bo cong strc di kiém tra hidu qua thuc té ctia cac miu quang cdo doat
giai.

Két qua that bat ngd va dang lo ngai: 22,6% cac mau quang céo di doat giai thuong vé sang
tao nhung lai khong tao ra két qua ban hang.

Chuyén gi da xay ra d6i voi cac miu quang c4o co vé sang tao nhung lai that bai mot cach
tham hai trong viéc ban hang nay?

Cau tra 101 chinh 1a thiéu su két ndi gitta mau quang cao v6i véi thuong hiéu duge quang cio.
Trén thuc té, dé ban duogc hang, mau quang c4o phai thuc hién dugc 2 nhiém vu sau:

1/- Quang céo phai doc ddo, that an twrong dé thu hat sy ch y ciia nhom khach hang muc tiéu
— Ttc muc dich giai tri khach hang.

2/- Thong qua cau truc quang cao sang tao dé gan duoc tén va ich lgi cia thuong hiéu vao tri

nh¢ ctia nguoi tiéu dung — Tic muc dich ban hang.

[QC SANG TAO] =
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+ [SU PQC PAO KHAC BIET]
+[SU'KET NOI CHAT CHE VOI THUONG HIEU]

mét QC sang tao phai co dugc 2 yeu t6 co ban: phai tao ra an tuong ding va tao ra 4n tuong
¢ murc cao nhét c6 thé. Vi khong hiéu biét hoac thiéu kién thirc vé nhiing yéu cau khic nghiét
nay, rat nhidu nhitng chuyén gia 1am quang c4o sang tao chi cham chu tao ra cac quang cdo
c6 tinh giai tri cao, nhung lai khong thé tao ra hidu qua ban hang.

Hau hét cac quang céo theo kiéu giai tri khach hang chi lam cho nguoi xem nhé duoc noi
dung cua cau chuy¢n, hodc cach thé hién bat mét, nhung lai khong tao cho nguoi xem nho to1
tén thuwong hiéu, khong gin duoc ich lgi ctia san pham véi thuong hiéu (Nhitng quang cao
nay thudng chi mé ta ich loi ctia san phim, ma khong tao cho ngudi tiéu dung cac 1y do dé ho
phai nhé thuong hiéu dugc quang céo, hodc lam cho ngudi tiéu dung nhé thuong hiéu nhung
lai khong hiéu thuong hiéu s& cho minh loi ich gi).

03 yéu cau ma mgt quing cao sang tao can dat dugc:

YEU CAU 1- Quang cdo phai tao dugc an tuong thu hit nhom khach hang muc tiéu

YEU CAU 2- Quang cdo phai lam nguoi xem nh¢ dugce tén thuong hiéu

YEU CAU 3- Quéng cdo phai lam nguoi xem hiéu va nhé dugc ich lgi ma thuong hiéu mang
lai.

+ Hau hét cac quang céo binh thuong déu chi ¢ gang dat duoc cac yéu cau sd 2 va 3.Do
vay, nhitng quang cdo nay rat budn té va dé bi nguoi xem bd qua (Theo hiéu img Giay dan
tuong —The Wall-Paper Effect).

+ Céac Giam Poc Tiép Thi truyén thong thuong chi chu trong lam sao cho ndi dung quang cao
phai day di thong tin ve thuong hiéu va mau quang cao dugc trinh bay dep de€. Trong mot sO
truong hop nhiéu GP Tiép thi con yéu cau tén thuong hiéu phai xuat hién it nhat 5 1an trong
mau quang c4o.

+ Gidi cac Chuyén Gia Quang Cao lai ¢ khuynh huéng nhin manh vao cac yéu cau 1 va 2.
Hau hét cac quang céo goi 1a sang tao déu ¢ gang tao an tuong | t6i da ma bo qua cac yéu cau
cbt 161 2 va 3. Lam sao c6 thé chap nhan dugc khi ban phai bo rat nhidu tién cho quang céo,
nhung sau d6 it hom khi hoi ngudi ti€u dung thi ho chi con nhé dugce ndi dung “hay ho” cua
mau quang cdo nhung lai khong nhé duge tén san pham, hodc khong hé c¢6 nhu cau mua san
pham da dugc quang céo.

Cac cong ty 10n voi ngén sach hang chuc ty ddng thuong chon 16i quang cao an chic mic
bén; Khong can phai sang tao theo kiéu giat gan hay dai ngon, cac chién dich quang c4o 16n
cua P&G hay Unilever, hay Colgate thuong rat chuan muyc va hau hét déu ap dung k§ thuat
“Sy Iyra chon cuia chuyén gia” (Endorsement) hodc “Y kién ngudi mua hang” (Testimonial).
Khéng thue sy 4n tugng, nhung cac quang cdo theo kiéu truyén thong sé& rat chic thang khi
chay QC dii tan suét, du thoi luong va két hop quang céo trong mot chuong trinh truyén
thong tiép thi tich hop (Integrated Marketing Communication — IMC) that ram ro.
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PHAN C ]
CHIEN LUQC SANG TAO

9/ QUI TRINH SANG TAO

“Ban chit ciia sang tao 1a sip xép nhirng cai da biét theo cach chwa hé c6 truée dé.”
Khi sang tao la ban dang dung nhtng dir liéu c6 duoc, 10i phan tich, suy lun, sap Xep nhirng
thong tin, nhitng khai niém da blet theo mot cach mai va so sanh két qua cua su sip xép xem

c¢6 thoa min dugc nhitng yéu ciu sang tao hay khong.

Theo James Webb Young néu ra trong “A Technique for Producing Ideas”, qui trinh sang tao
s€ gom 5 budc:

Budc 1a: Thu thap cac dir li¢u va cac y€u cau v€ muc ti€u sang tao

Budc 2a: Qua trinh ti€u hda céc dir liéu — phan tich mo xé cac yéu cau sang tao va nhiing
thong tin c6 dugce

Budc 3a: Ngimg suy nghi vé van dé. C6 ging quén hét moi thr lién quan t6i van dé, tong moi
thir ra khoi cac y nghi ctia ban. Pay la giai doan dé cho phan vo thirc cua ban x1r Iy van de.

Budc 4a: Tir chd hu khong, cac ¥ tuong s& xuat hién.

Budc 5a: Hay mang vao thyc té nhitng y tudng méi ndy sinh ra, va xem xét muc do hiéu qua
cua no.

Theo Mosh F. Rubinstein, qui trinh sing tao dwgc chia thanh 4 budc:

Budc 1b: Chuan bi céc dieu kién cho qua trinh nghi, bao gom viéc xem xét cac yéu cau sang
tao va thu thap cac thong tin, cac dir li€u lién quan téi van dé.

Budc 2b: Dong bang cac dir kién. Day la giai doan nguing suy nghi tdi van dé — tirc dé cho
phan vo thuc hoat dong, xur 1y van deé.

Budc 3b: Kich hoat tri ndo. Giai doan nay can tim moi cach tao cam hirng & mic cao nhét,
kich thich tri tu¢ ctia ban dé bat ra cac y tuéng doc ddo nhat.

Budc 4b: Kiém tra va tham dinh lai mtc d6 hiéu qua cua ¥ tuong cd duoc.

Dua trén cac cong viée thue té, ching toi da tong hop lai dé dwa ra mét “Qui trinh sing
tao y twéng ” phu hgp véi viéc sang tao trong quang cao nhw sau:
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BUOC MOQT: Xac dinh muc tiéu sang tao — Vach ra cac 1y do cu thé va diy du — tai sao lai
phai sang tao? Can dat dugc di€u gi tur qui trinh sang tao nay? Ai la nguoi chung ta can tac
dong t61? Ho dang nghi gi? Ching ta muon ho thay do6i suy nghi ra sao?

BUGC HALI: Thu thap thong tin dit liéu, tim hiéu vé cac van d¢ lién quan t6i khach hang
muc tiéu, thi truong muc ti€u, nganh hang muc ti€u, cac ddi thu canh tranh, gia ca, kénh phan
phéi, cach quang cdo cho nganh hang,... C6 thé thu thap thong tin qua cac dot nghién ciru thi
truong, nghién ctru thao luan nhom, phong van ngudi tiéu dung.

BUOC BA: Phan tich théng tin thu duogc va tlen ‘hanh cong viée sang tao:

dua ra dinh hudng sang tao tir cdc mong mudn tiém 4n ciia ngudi tiéu dung (Consumer’s
Insight), chon k¥ thuat quang cao, chon cach thé hién & thong diép can thé hién, dua ra v
tudng quang cao. Budc ndy thuc chat 1a mot qui trinh lap di lap lai cac bude:

+ Suy nghi sang tao ctia ca nhan ngudi viét quang cao (phan tich thong tin va xem xét cac
yéu cau, tham khao cac mau quang co sang tao cua thé gidi, van dung cac ky thuat kich hoat
y tudng (Kick-start technique)

+ Thyce hién bu01 Néo Cong (Brainstorm). Cac ¥ tuong cua ca nhan s€ dugc dua ra ban bac
va phat trién tiép tuc trong cac budi brainstorm.

Khoang 3 hodc 4 y tuong gia tri nhat s& duoc lua ra dua theo cac yéu clu ciia Ban Yéu Cau
Sang Tao va qui tic SSM.LL.E (Simple, Merorable, Interesting, Link to the brand, Emotional
invollving & liked).

BUOC BON: Thuc hién vige chon cac y tudng thong qua Quéi hop CRC (Creative Review
Committee). Dya trén qui tac danh gia quang cdo SMILE dé chon ra y tuéng dap tmg da va
ding cac dieu kién néu trong ban yéu cau sang tao.

BUOC NAM: Thé hién cic ¥ tudng ra gidy dé trinh bay véi khach hang. Cac ¥ tudng phu

hop s& duoc phac thao ra thinh mot mau quang céo bo hoidc thanh mot phac thao kich ban
phim quang céo. Cac mau phac thao nay s& duoc gidi thiéu cho khach hang trong mot budi
trinh bay y tudng.

10/ CHIEN LUQC SANG TAO Y TUONG

Nhiéu ban tré rat ty tin rang ho c6 kha nang dé dang tao ra hang chyc hodc ca tram y tuong
sang tao trong mot thoi gian ngan. Ho mong mudn 1ap ra ca mét kho y tudng quang cdo va
mong mudn ban ¢ic ¥ twdng quang cao cho cac doanh nghiép can quang cio.

Chung ta can ghi nhan sy ty tin va niang dong cia tudi tré ngay nay. Nhung trén thyc té, dé co
duoc mot mau quang cdo sang tao thuc su - tirc vira c6 kha niang mang lai hiéu qua ban hang,
lai vira lam tang thém sirc manh cho thuong hiéu - 1a didu hoan toan khong dé mot chut nao.
Viéc ¢o thé lwa chon theo kiéu mi an lién mot y tuong déac sdc va dap ung ding cac yéu cau
sang tao trong kho y tudng c6 san ciing gidng nhu mo kim day bé.

Ngay nay, mdi nim c6 khoang vai chuc bo sach suu tap nhitng y tudng doat cac gidi thudng
quang cao sang tao dugc phat hanh trén thé gi6i. Co hang tram dia DVD hodc VCD luu trit
nhitng mau quang céo hay nhit moi thoi dai dang dugc trao ddi hodc chao ban trén mang
internet. Do vay, viéc chon lya dé c6 mot y tuong quang cao “hay” va “doc dao” la rat dé
dang nhung liéu n6 c6 phi hop véi yéu ciu sang tao?

( Trong nganh quang cao, viéc hoc va sao chép y cua cac mAu quang céo ndi tiéng 1a mot
diéu ma tt ca cac bac tién bdi cua nganh QC déu khuyén khich - Ban nhé 14 sao chép cach

© 2007, edit by bAdKiD Trang 32



thé hién chir khéng phai 1a copy nguyén ban)

Mau quang c4o chi hiéu qua khi c6 tac dong dung va du ep-phé to1 nguoi xem, tao cho ho 4 an
tugng dt manh dé ho phai nhé t6i thwong hiéu mdi khi c6 nhu cau vé loai san pham di duoc
quang co.

Tao nén mot quang cao mang lai hi€u qua ban hang 1a muc dich chinh cua qui trinh 1ap
“chién lugc quang cao”. Lam sao biét dugc ai 1a do1 twong ma quang céo can tac dong? Ho &
dau? Dau la cho nglra cia nguoi ti€u dung dé ching ta c6 thé gai cho ho “phé&”??

Lap “Chién Lugc Quang Cao” bit dau tir viée xac dinh rd cic muyc tiéu va nhimg yéu cau ma
qua trinh sang tao phai dap tmg duoc. Trong cong ty quang cdo chuyén nghiép, viéc lap chién
luge quang cdo s& do nguoi Quan Ly Dich Vu khach hang thyuc hién dudi su ho tro va phé
duyét cia Giam DPdc Chién Lugc (Strategic & Planning Director). Két qua cua chién lugc
sagn tao s& dugc duc két thanh nhimg cau rat ngan gon va dugc thé hién day du trong Ban
Yéu Cau Séang tao.

Thong thudng dé tao dugc hiéu qua ban hang, mau quang cdo s& phai dap tng duoc 3 yéu
cau néu phia trén va theo cong thuc sau:

[QC HIEU QUA] =

+[1 QC SANG TAO | Thu huat ding d6i tuong

+[1 QC PAP UNG PUQC BAN YCST] Thong diép ding va du
+[1 QC TOT (S.M.LL.E)| An tuong, pht hop va chinh xéc

Vé quang cao sang tao, chung ta da phan tich va tim hiéu k¥ ludng & phan trugc. Trong phan
ké tiép chung ta s& tim hiéu vé Ban Yéu Cau Sing Tao va cac Yéu Cau cho mdt miu
Quing Cio TOT.

11/ BAN YEU CAU SANG TAO

Ban YCST 1a ban huéng dan dugc viét ra, néu 1én cac nguyén tic, cac qui dinh, nhitng yéu
cau va muc tiéu cu thé ma mau quang céo phai dat dugc.

Ban YCST la vin ban yéu cau va hudng din cho cic cong ty quang cdo tién hanh cong viéc
sang tao dat hi¢u qua cao nhat.

Ban YCST cén ¢6 cac yéu t6 sau:

+ Ngan gon va suc tich

+ D@ hiéu, rd rang va tao cam himg

+Pon ¥ - yéu cau QC chi thé hién mot y duy nhat
+ QC phai c6 co s dé thuyét phuc dugc ngudi xem

Thong thuong thi Nha Quang Cao (tire ngudi bo tién ra dé quang c4o) s& cung cap cac thong
tin can thiét cho cong ty quang co. Bo phan Dich Vu Khach Hang cua cong ty quang cao s&
phan tich thong tin, xac dinh thong diép chinh va cac kénh truyén thong, cach tac dong vao
nhom khach hang muc tiéu,... dé viét ra Ban Yéu Cau Sang Tao danh cho phong Sang Tao
va Ban Yéu Cau vé Truyén Thong danh cho phong Truyén Thong.

Bin Yéu Cau Sang Tao va Ban Yéu Cau vé Truyén Thong s& dugc duyét boi Giam Ddc
Chién Lugc. Sau d6 ban YCST s€ dugc trien khai cho Phong Sang Tao cua cong ty quang
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cao qua mot budi hop ndi bo.

M3di cong ty quang c4o s& viét ban YCST theo cic tu tudng va cac ky thudt quang cao cua
cong ty. Tuy nhién, ban YCST cua cac cong ty quang cao McCan Ericson va Leo Burnett la
day @i hon ca. Duéi day 1a Ban YCST day di ma hién nay dang dugc hau hét cac cong ty ap
dung vao cong viéc sang tao:

Cac ngi dung chinh Ban YCST:

1/ Muc dich ciaa QC nay 1a gi? Tai sao ching ta can c6 QC nay?

2/ Ai 1a khach hang chinh cuia chiing ta? (Ai 1 nguoi ching ta can goi thong diép QC tdi)
3/ Khach hang dang nghi gi va ching ta mudn ho sé& thay ddi suy nghi ra sao sau khi xem
quang cao?

4/ Loi ich duy nhat nao ctia nhan hiéu ma chung ta c6 thé néu ra dé thuyét phuc ho?

5/ Ly do nao khlen ho tin diéu chung ta quang cao?

6/ Nhitng yéu t6 bat budc nao can phai thé hién trong quang céo?

7/ Nhitng thong tin can biét nao can phai dé ¥ khi sang tao quang cao?

8/ A1 la nguoi chiu trach nhiém chinh dé thuc hién QC nay?

1/ Muc dich caa QC nay la gi?

Thi truong nudce ting lyc trong thoi gian gan ddy da tang truong raat manh. Nam 2002 san
luong tiéu thu da dat 65tr. 1it (khoang 520 ti VND ). Tét ca cac loai NTL hién nay déu nham
vao khach hang nam gidi trong d6 tudi 16-35, mic thu nhap C va D, séng tai TP va tinh ly.
Theo nghién ctru cho thiy hién c6 khoang 0.5% phu nir st dung nuée ting luc 1 1an/tuan. Vi
c6 tén goi 1a ting lyc nén phu nif rat e ngai khi dung. DamSay sé& 1a mot loai nudc tang luc
moi danh cho nir gidi. Trong ké hoach QC, Tivi s& dugc st dung vi co muc truyén tai thong
tin nhanh va rong nhat. Vi vy, ching ta can c6 mot mau phim quang céo 4n tuong va cé sirc
thuyét phuc cao dé gidi thiéu nhan hiéu méi nay vao thi truong.

2/ Ai la khach hang chinh cua chung ta?

Ho 1a phu nir trong d6 tudi tir 22-40, thudc murc thu nhdp Bva C, séng tai cac TP va tinh ly.
Do ban ron trong céng viée sudt ngay nén thudng budi trua va chiéu sé 1a lic ma ho thay mét
nhat. Dic biét doi véi nhitng phu nir di lam, sau gio 1am viéc ho con c6 trach nhi¢m phai
chuén bj bita tdi cho gia dinh. Su mét mai s& 1am ho cau co, dé byuc bdi va dé 1am cho khong
khi gia dinh tré nén nang né, cang thang. Pa s phu nir déu khong biét phai lam gi dé giai
quyét tinh trang nay.

3/ Khach hang dang nghi gi va chiing ta mudn ho sé thay déi suy nghi ra sao sau khi
xem quang cao?

Trong két qua cta dot nghién ciru thao luan nhém FGD, da s6 phu nir déu biét nudc ting luc
c6 thé gitp ban khoe hon. Tuy nhién sau khi xem céc quang cdo nudc tang lyc, ho hiéu rang
day 1a loai nuéc danh cho nam gi6i, dong thoi ciing nghe mot sb bai bao néu ra nhimng tac hai
clia nudc ting luc vi ¢6 nhidu duong. Quang cdo cta ching ta phai cho khach hang hiéu raing
PamSay 1a mdt loai nudc tang luc thé hé méi danh cho phu ntr.

4/ Lgi ich duy nhit nao c6 thé néu ra dé thuyét phuc ho?
DPamSay gitp ban khde dé c6 mot cude song hanh phuc
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5/ Ly do nao khién ho tin diéu chiing ta quang cio?

+ Trong thanh phan cia PamSay khong dung dudng thudng ma thay thé bing Glucoz giup
co thé hap thu nhanh va tranh dugc nguy co beo phi. Cac vitamine B, C, E va khoang chat vi
lwong can thiét nhu Fe, Mg, Cal duoc bo sung giup co thé hoat dong hoan hao hon.

+ San pham d3 c6 Gidy ching nhan chit luong cua bo Y té

6/ Nhirng yéu t6 bat budc nao phai thé hién trong quang cio?
Mau saéc va kich c& cua logo DamSay phai theo dung qui dinh. N6i dung quang cao phai néu
duogc nhitng mat tich cuc, hanh phtc, tuoi sang cua cudc song.

7/ Nhirng thong tin can phai dé y khi sang tao quang cio? .
Tong ngan sach danh cho phim quang cdo khong vuot qué 225 tr. Pong. Phim QC s€ ¢6 2
loai kich ban cho thoi lugng 30 gidy va 15 giay.

8/ Ai 12 ngudi chiu trach nhiém chinh dé thyc hién QC nay?
Mr. A - Ms. B.

12/ QUI TAC S.M.L.L.E - PANH GIA MOT Y TUONG QUANG CAO
CAC YEU CAU CHO MOT MAU QUANG CAO TOT:

Mot mau QC t6t phai dap tng duge cac yéu to S.MLLL.E :
al/ Simple - Noi dung QC phai don gian

(chi c6 mot thong di€p, mot y)

a2/ Memorable - Mau QC phai an tuong,

khéc bi¢t vdi cac QC cédo khac

a3/ Interesting - Phai thé hién thong diép mot cach sang tao
a4/ Link to brand - Noi dung quang c4o phai ndi két duoc
vo1 nhan hiéu

a5/ Emotional involving & liked - Phai tao dugc cam xtc
noi nguoi xem

al- SU PON GIAN (SIMPLE)

Quang cao don gian 1a quang cao chi noi 1én 1 y duy nhat. Mot quang cao don gian 1a cach
t6t nhat dé khach hang nhé duge chung ta. Trong nganh quang cao, néu ban khong biét y
nghia cua tur : “Single-Minded Idea — Chi mgt y duy nhat” thi sé& rat kho dé ban lam dugc mot
mau quang c4o cho ra hon,

Théng diép duy nhét ctia quang cao phai noéi 1én duoc su khac biét vuot trdi clia san pham -
tuc dinh vi thuong hiéu.

Ngoai tiéu chi “Mdt ¥ duy nhat”, trong nganh quang cao con mot yéu cau quan trong la
“Minimalism” — Cang don gian cang tdt - tirc gian di hét ¢&. Ban c6 thé thdy ¢ nhing cai
cuc ky don gian nhing lai ¢6 sirc manh khung khiép — vi du nhu cay thanh gia cua dao cong
gigo, qubc ky ciia mot dan toc, logo cuia mot thuong hiéu, cau khau hiéu ctia mot cong ty,..
Strc manh ctia thong diép nam & chd mau quang cdo cang don gian thi hiéu qua truyén tai
thong diép cang manh.
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“I never read

The Economist”

tlanngemen rninee. ysed 42

Trén day 1a miu quang cdo ctia tap chi The Economist — Cuc ky don gian va thong minh. Day
1a tap chi danh cho dan kinh doanh thir thiét. Noi dung cua cau tiéu dé thé hién rat sbc:”Toi
khong bao gio doc tap chi The Economist” phét biéu ciia mot nhan vién tap sy 1am quan 1y -
tudi 42.

Mau quang cao néu cho ngudi xem mot cau hoi: “Tai sao ban than to tap chi lai néu 1én cau
phét ngon chéng lai to bao nhuw vay?” — Cau tra 1oi: Néu anh da 42 tudi roi ma bay gio méi 1a
tap su lam quan 1y. Vay 1a & roi — khong bao gio doc The Economist — hén gi ma bay gio gia
nhu vdy mdi duge lam tap sy vién. Néu ngay xwa ma doc The Economist thi gir nay chéc 1a
khéc r6i.

Mau quang cao dudi day la cua thuong hiu chan mén Berkshirt Blanket. Rét di dom va don
gian, thé hién ich loi ctia san pham am 4p. Cach thé hién cudn nhimg tAm chin mén lai nhu
soi ddy dién trd tao nhiét cta bép dién - twong trung cho sy nong am.

.,
'-ﬂ.an [EFT Y

Ciac quang cao hiéu qua phai hudng téi sy don gidan & mirc cao nhit.

a2- AN TUQNG VA KHAC BIET (MEMORABLE)
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Quang cao AN TUONG la giai phap duy nhat cho tinh trang qua thira théng tin hién nay,
nguoi tiéu dung ludn c6 khuynh hudng bo qua nhitng nhitng hinh anh, cac cau chir binh
thuong. )

Quang cio AN TUQNG sé c6 strc manh“Stopping Power” bit ngudi xem phai chim chu vao
ndi dung quang cao dé nhan cac théng tin ma quang c4o mudn truyén tai.

Trén day 1a miu quang cdo rung ron cho tap chi chuyén nganh caa dan lam quang céo & tiép
thi: "Campaign Brief Asia".

Trong nganh QC, moi nguoi thudng vi von ¥ tudng gidng nhu nhitng céo bong dén ludn téa
sang. Mat khac, nhimg y tudng vi dai thudng duoc goi 1a The Killer Idea - tirc ¥ tuong chét
nguoi.

Mau quang céo trén thé hién mot thong diép rang trong tap chi ciia chiing t6i luén c6 hang
dbng Killer Ideas. Néu ban ma xem tap chi ctia chung t6i thi hdy can than, boi nhimg ¥ tuong
chét ngiroi d6 ¢6 thé kill ban.

Mau quang cdo nay doat duoc rat nhidu giai thuong cta cac cudc thi quang cdo qudc té.

Do khéc biét vé van hoa, can chi y dén mtrc d¢ chap nhan quang céo ctia khach hang. Cac y
tuong qué soc co the s€ gy ra tai nan cho nhan hiéu dugc quang cao.

a3- THE HIEN MQT CACH LOI CUON VA HAP DAN CAC THONG TIN QC
(INTERESTING)

Khi xem mdt quang cao hay, nguoi tiéu dung sé& thich tha ghi nhan va nhé rat 1au. Tham chi
ho con ké lai cho nhiéu nguoi khac.

Diém quan trong 13 quang céo phai 1am ho nh¢ dwoc cac thong tin phit hop voi hinh anh, tinh
cach cung v6i dinh vi nhan hiéu.
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NéNu thong tin quang cdo khong phu hop => chiing ta dang phi tién dé quang céo.
Mau quang céo dudi day rat don gian va doc dao

T4

To ::lay’s

~ special offer:

[
; 3 {L) r 2
_ =2
Khuyén madi dac biét
Puoc 3 khi mua 2.

Duéi day 1a mau quang cdo cho mot loai bia khong c6 that.

To expericnce the effect of
our beer without buying one,
stand behind a policeman's
horse, lift its tail, and
ingert an ice-cube,

an absence of horse,
policeman also can.

Khi dugc mot to bao ndi tiéng tai Singapore yéu cau lam mot mau quang cdo that an tugng
nham chimg minh QC béo van dé dang mang lai hiéu qua ban hang, Neil French - Mot cay
dai thu cta nganh QC thé gi6i - luc dé dang 1a GD Sang Tao cua O&M Singapore — dd nhan
161 va sang tao ra mét loat cac quang cao rat 4n tugng va doc dao cho mot loai bia khong c6
that XO Beer - rat manh véi 12% d6 con.

Noi dung cua cau chir rit don gian va an tugng : “Dé thudng thirc hiéu qua loai bia ctia ching
t6i ma khong can phai mua, ban hiy ding sau lung con ngya ciia dng canh st (thuong canh
sat & mot s6 nudc hay cudi ngua), hiy nang dudi cta né 1én roi nhét mot cuc nude da vao (cai
16 ciia nd). Néu khong c6 ngya thi dung ong canh sat ciing dugc."
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MAu quang cdo da tao duoc mot 4n twong cuc 16n - khip noi & Singapore, moi ngudi déu
mong mudn duoc udng thir beer XO xem nd ra lam sao. Bao hai cho ong Neil French bi v6
van chil quan goi toi hoi mua bia. C6 thu ky danh phai tra 101 theo kiéu: “Thwa qui khach, chu
nhan cua chung t6i hom qua dem bia ra dai khach, udng say qua cho toi gio nay van chwa vao
van phong.”

a4 - KET NOI PUQC VOI NHAN HIEU (LINK TO BRAND)

Quang cao chi dat hi¢u qua khi ma ngudi xem con nhé dugce nhan hi¢u sau khi xem.

Céch thé hién nhén hiéu phai rd rang va theo dung cac qui dinh vé& mau saéc dic trung, kich
c&, vi tri cia logo, ctia san pham, cua ngudi sit dung san pham.

Céc biéu tuong va cac nhan vat dai dién cho nhan hiéu thuong dé tao duoc 4n twong va lam
cho nguoi tiéu dung lién tudng téi nhin hiéu nhanh nhat.

Céch dung san pham lam diém nhan, 1am tiéu diém cia quang cdo sé& gitip tao cho moi nguoi
khong thé quén dugc nhan hiéu, nhu QC dudi day.

bay 1a mot chuong trinh quang cao voi 3 mau QC khic nhau nhung cting mot cach thé hién
ctia FedEx. Trong tAm ciia mau quang cdo chinh 14 cac gbi san phdm - ngudi xem quang cao
s& bit bude phai nhé, khong thé quén duoc.

Ké tiép 1a mau quang céo doat giai ngoai hang ctia SONY Playstation — may choi game thé
h¢ méi cua SONY. Mau quang céo khac trhuong & cho khong hé co ti€u d€ hay chir nghia,
khong hé noi gi vé san pham hay thuong hi¢u.
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Mau quang céo loai nay s€ tao su to mo cao do cho nguoi xem. Khi dugc quang cao 1ap di lap
lai, nguoi xem, do khong biét 1a mau quang cao ndi ve cai gi, s€ bi kich hoat su to mo 1én téi
dinh diém, s€ phai bo thoi gia ra d€ sam soi, suy nghi.

Diém cbt 16i ctia mau quang cdo nam & 4 nam vi — 13 hinh tuong trung cta 4 cai nat trén can
diéu khién tro choi (joystick) ctia may choi game Playstation. Va chi ¢6 nhiing ai choi
Playstation m&i c6 thé biét dugc.

Mau quang cao s& tao ra mdt dot tin ddn truyén miéng rat hiéu qua ¢ dién rong, khi nhitng
nguoi xem quang cao phat hién ra nhitng cai nam thd vi d6, ban than ho s& dem mau quang
céo ra dé danh d6 ngudi khéc.

a5 - TAC PONG VAO CAM XUC (EMOTIONAL INVOLVING & LIKED)

Mdi ngudi binh thudng déu cam nhan sy vt qua cam tinh va 1y tinh (theo Ban Nang va Ly
Tri).

Vi cam xtc la 1y do chinh quyét dinh sy lya chon nhan hi€u. Do vay, quang cdo khong chi
can tdc dong vao mat 1y tinh ma con phai tao dugc cam xlic noi ngudi xem.

Céam xuc thuong dugce cdm nhan qua hinh dnh, mau sac, &m thanh, mui, vi, xic giac va cac
thong di€p, cac cau chuyén. Mot quang céo tao cam xtc phai gay dugce tic dong vao cac giac
quan, kich hoat dugc tri tudng tuong cua ngudi xem.

Dud¢i day 1a mot mau quang céo thé hién cac cam xuc nong bong cia mdt loai mi an lien.
Mau quang cdo bén canh la cua mdt loai thudc tri viém duong ti€t ni¢u. Néu khi ban di tiéu
ma c6 cam giac nhu mot so1 day kém gai dang chay ra nhu vay thi chiing t6i chinh 1a gii
phap.
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13/ CAC BUOC THU'C HIEN MQT QUANG CAO SANG TAO
13.I/ Tim hiéu thi trwvong & nganh hang:

1. Phan tich céu trac thi truong

2. Xu hudng phat trién nhu cu ciia nguoi tiéu ding
3. Mtrc cung ing cua cac nhan hi¢u trong nganh hang
4. Nhirng phan khuc thi truong chinh

5. Nhiing phan tich dac biét khac

13.I/ Xac dinh cAc doi thii canh tranh:

1- Can xac dinh nhiing ai la dbi thu canh tranh chinh

2- Phan tich DIEM MANH va DIEM YEU ctia ho, céc so hd ciia ho??

3- Tim hiéu cac mau quang cdo va cac thong diép cua ho

4- Tim hiéu cac hoat dong marketing ma ho di thuc hién trong thoi gian vira qua.

13.I11/ M6 ta d6i twgng khich hang muc tiéu:

1- Mo ta dudi goc @6 xa hoi hoc: Gidi tinh, do tudi, thu nhép, trinh dd hoc vén, ton gido.

2- M6 ta theo dia 1y hoc: Khu vuc séng, Kénh phan phdi ho tiép can

3- Mo ta duédi goe do tdm 1y hoc: Quan ni¢m séng cua ho, céac tiéu chi lya chon nganh hang,
thwong hiéu, chung loai san pham.

4- Hanh vi mua hang ctia ho va nhiing yéu t6 tic dong vao quyét dinh mua hang

5- Nhimg mong mudn tiém an cia ho (Consumers’ Insights).

13. IV/ Chién lwge QC thé hién dinh vi thwong hiéu:

1- Phan tich SWOT thuong hi€u hién c6 dude goc do loi ich san phém va céac gia tri cam tinh
ma thuong hiéu mang lai cho nguoi tiéu dung

2- Xac dinh cach thé hién chién lugc dinh vi: Chon lua cach thé hién phu hop dua trén su so
sanh cac quang co cua ddi thi canh tranh, ¥ twong nao co thé dap ung duoc nhu cau tiém an
cua khach hang va c6 cach nao thé hién dugc diém manh khéc biét hién c6 cua thuong hi¢u
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