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And in February 2007, the Netcraft Web Server Survey found 108,810,358 distinct web sites.
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Web pages in the world, August 2005: 19.2 billion pages were indexed by Yahoo as of
August 2005

Web sites in the world, August 2005: 70,392 567 web sites were indexed by Netcraft as of
August 2005.

Web pages per web site: 273 (rounding to the nearest whole number).

Web pages in the world, February 2007: multiplying our estimate of the number of web pages
per web site by Netcraft's February 2007 count of web sites, we arrive at 29.7 billion pages on
the World Wide Web as of February 2007,

. ) |
Thg&8ng 2/2007: gfn 110 tri‘ﬁ
h.c t2nh s~ trang web tY4i th™ i Li Wn
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INTERNET USAGE STATISTICS - The Big Picture

World Internet Users and Population Stats

Internet Users by World Region
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Internet Penetration by World Region
Australia/ | |

Latin America — 17.3
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Copyright © www.internetworldstats.com - Mar 19, 2007
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WORLD INTERNET USAGE AND POPULATION STATISTIC'S
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Wotid Reglons (2007Est) ‘% ofWorld  LatestData  (Penetation) 'O CvoWih
Afiica 033 448 292 142 % 33.334.800 36 % 30%| 6384 %
Asia 3712527 524 565 % 398,709,065 107% | 358%| 2488%
Firone 800 524 656 123% 314792225 BS% | 283%| 1995 %
Middle East 193 452727 29 % 19,424,700 100% | 17%| 4914%
Notth America 334 538,018 51% 233,188,086 697 % | 209%| 1157 %
Latin America/Caribbean | 556 606 627 85% 96,386,009 173 % 87%| 4334 %
(Oceania / Australia 34 468 443 05 % 18.439.541 53.5 % 17 % 1420 %

WORLD TOTAL 6,574 666 417 1000 %  1,114,274,426 169 % 1000 % 2087 %
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US Online Retail Revenues, 1999-2006

(in billions)
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MNote: Excludes Travel, Prescription Drugs & Auto

(http:/fwww . jmm.com/xp/imm/press/industryProjections.xml) {US only)
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Computer Activities of US Adults by Gender - 2006
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Select Computer Activities of US Adults, by Gender,
2006 (% of respondents)

Shop online

Edit digital pictures

Listen to or view Internet media streams

Access online health services

54%

Access porn online
6%

_

38%

M Female W Male

Note: n=1,400 females and 700 males ages 15-49
Source: TRU for Oxygen, August 2006

075668

www eMarketer com




Website Characteristics that US adult
internet users find extremely to somewhat
annoying when they visit websites to obtain
information about products or services that
they are interested in purchasing — July

2005
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Requiring the installation of extra software to
view the site

Dead links

Confusing navigation (Hard to find pages,
too many clicks)

Requirement to register and loa-on before
viewing the site

Slow loading pages

Content that is out of date

Ineffective site search too
Inability to use the browsers back buttor

Mo contact information available [Web form only’

DOverdone sites (unnecessary splashiflash screens
or animation)

Text that moves

Poor appearance [colours, fonts, format’

Music or other audio that plays automaticall

Opening 2 new window For a link

0 20 40 B0 80 100

% of respondents that find the issue
extremely to somewhat annoying

Tavior Nelson Sofres (TINS mmissi edd by




Products purchased online by US Users

Products Purchased Online by US Intermnet Users, 2003

v & 2005 (% of respondents)
2003 2005
e-commerce solution & training . BOOFFS 69% 68%
POWER UP YOUR BUSINESS Music/DVDs 66% 68%
Travel 61% 67%
Clothes 59% 63%
Tickets for entertainment 48% 54%
Electronics a41% 52%
Toys/games S0% 46%
Office supplies/stationery 31% 44%
Home decor | 34% 42%:
Home furnishings 26% 36%
Photo/supplies 21% 35%
Cosmetics 35% 34%
laveinatches 22% 31%
Perfume/fragrance 19% 23%
Prescnpﬁons 13% 23%
Pet supblies 18% 21%
OTC medications - 19%
Greeting cards 9% 18%
Groceries 8% 12%
Baby care personavlnptoducts - 8%
Pet food - 8%

Note: 2003 n=830, 2005 n=945
Source: WSL Strategic Retall, November 2005, ClickZ, November 2005

068422 wew.eMarketer.com
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Phat trién ngudi dung Internet 2001-2006
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Nguodn: Trung tam Internet Viét Nam (VNNIC) thdng 12/2006, www.vnnic.net.vin




Bang 1.11 Mét sé chi tiéu Internet ciia Viét Nam so véi khu vuc va thé gigi - nam 2005

S6 luong host (may | Sé luong host S6 ngudi sirdung SO ngudi sir dung
chu Internet) trén 10000 dan | Internet (don vi: 1000) | Internettrén 100 dan

Trung Quoc 162.821 1,25 111.000,0 8,44

Indonesia 111.630 501 16.000,0 7,18

Nhat Ban 16.445.223 1.286,80 64.160,0 50,20
Han Quoc 5.433.591 1.130,06 33.010,0 68,35
Malaysia 135.082 52,81 11.016,0 42,37
Philippines 65.390 7,91 4.400,0 532

Singapore 503.099 1.20215 24218 57,87
Pai Loan 3.153.004 1.389,65 13.210,0 58,01
Thai Lan 360.255 56,56 7.084,2 11,03
Viét Nam 391 0,05 10.711,0 12,72
ChauA 27.986.795 74,22 368.437.8 9,78
Chau Phi 424.968 4,92 32.753,7 3,72

Chau My 205.502.481 2.339,10 276.455,5 31,55
ChauAu 29.055.601 363,23 269.605,2 33,71
Chau Pai Duong 4.571.332 1.404,66 17.019,5 52,03
Thé gidi 267.541.177 421,63 964.271,7 15,17

Nguén: Théng ké 2005 cua ITU (Lién doan Vien théng Quéc té, co'quan truc thudc Lién Hop Qudc). Nhing sé in nghiéng la séliéu ude tinh
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Ty lé doanh nghiép c6 website

Y
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3507%

B DNkhéng c6 website
DN co website
B DN sé xay dung website trong thai gian toi

~

31.31%

BT

Vé muc dich str dung Internet ciia doanh nghiép, diéu tra cho két qua 82,9% doanh nghiép dung Internet
dé tim kiém thoéng tin, 64,3% doanh nghiép dung Internet cho muc dich trao déi thu dién tl, 62,8%
doanh nghiép c6 muc dich truyén va nhan d liéu, 40,9% doanh nghiép véi muc dich mua ban hang héa
va dich vu, 39,8% doanh nghiép dung dé duy tri va cap nhat website. Dang chu y 1a chi ¢é 22,1% doanh
nghiép dung Internet nhu maot kénh lién lac véi cac co quan nha nudc. Ngoai ra, khong it doanh nghiép
da két ndi Internet cho cic muc dich khac nhu goi dién thoai VolP.




BUOGIT: 1:

o Thue trang TMDT & WN T Mn

e-commerce solution & training
POWER UP YOUR BUSINESS

Bang 4.5 Tinh nang va dac diém cia website doanh nghiép

Tinh nang cia website

Gidi thiéu doanh nghiép 98,3%
Gidi thiéu san pham 62,5%
Giao dich TMBT (cho phép dat hang) 27,4%
Thanh toan truc tuyén 3.2%

Déi tuong khach hang huéng téi

Khéach hang ca nhan 46,3%

Doanh nghiép 53,5%
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Bang 4.11 Tac déng cua (ing dung thuong mai dién tir déi véi hoat dong kinh doanh ciia doanh nghiép

Y
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Piém binh quan
Cactacdong

2005 2006
1. M& réng kénh tiép xuc véi khach hang hién co 3,23 3,03
2. Thu hut khach hang mdi 2,90 3,30
3. Xay dung hinh anh doanh nghiép 3,22 2,23
4.Tang doanh so 1,94 2,25
5.Tang lgi nhuan va hiéu qua hoat dong cua doanh nghiép 1,90 2,78
6. Giam chi phi kinh doanh 2,67
7.Tang kha nang canh tranh véi doéi thu 2,89

Ghi chu: thang diem tir 0 dén 4, trong do 4 la murc tac dong cao nhat.
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Cac du an phat trién thuong mai dién tir trong nam 2006 va mét vai nam téi Tilé doanh nghiép
Xay dung website mai 30%
Hoan thién thém tinh nang cua website doanh nghiép 53%
Ung dung phan mém ERP 20%
Pao tao nguon nhan luc 27%
Xay dung phong ban vé thuong mai dién tar 19%
Tham gia san giao dich thuong mai dién tu 27%

Ghi cha: Mot doanh nghiép cd thé dong thai trién khai nhiéu du dan
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S6 doanh nghiép tham gia va doanh thu theo tirng linh vuc

0
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B Doanh 56 (ty VNB)
M 56 Doanhnghiép

8 88 8B ¥ 8 & 8

Noi dung Néi dung Tro choi Paotao Phim so
Internet  mang di déng dientd  tructuyen

ién: Diéu tra thi truong vé Cong nghiép ndi dung sé Viét Nam - Cong ty Nghién cau va Tu vén Markcom 2006
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Doanh thu tir quang cdo truc tuyén cua Vnexpress va VietnamNet

35

30
o B
z 20 B Vnexpress
5 15 | v

10

’ l

2005 2006 (uac tinh)

Ngudn: Tap chi Thé gidi Vi tinh - PCW Viét Nam serie B, s6 11/2005
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Gi&i thiéu

QAS |a mét cong ty tw van quan ly déc
lap. tru s& chinh tai Thanh phd Ho Chi

van quan ly va dac tac cho cac docanh
nghigp thudc nhleu thanh phan Pvnh té khac nhau tai Viét Nam
va khu vuc Bong Duong

V&i mé hinh té chirc dwa trén hinh thicc hop danh. QAS da
ket hop déi ngld cac chuyén gia giau kinh nghlem thuc tién
dwoc dao tao kién thikc cap nhat tir cac nwéc tién tién. Bang
hinh thuiec lién l/et va cdng tac. QAS da xay dw ng duwoc mét

mang lwéi tw van cé thé dam nhan dwoc cac dw an tw van tir

don gian dén phirc tap tai Viét Nam va khu vire Béng Duong

@ -

9001 2000

Dich vu

QAS 12 nha_ chuyén nghiép cung cép
dICh vu tw van xay dwng cac hé thdng
' quan Iy theo tiéu chuan qudc té I1SO
1-}001\2004 ISO 22000:2005 ISO

ISO

Cluality & Accounting Solution

.- Sharing solulions, improving businesses

Minh. chuyén cung cap cac dich vu tw

TRANG CHU

GIOI THIEU

DICH VU

BAI VIET- KIEN THUC

DOWNLOAD

LIEN HE

Thw chao mirng
Kinh thwa Quy khach hang

Han hanh chac mirng va chan thanh cam on Quy doanh
nghiép da tin nhiem s dung cac dich vu tw van clia QAS

Muc tiéu cda chung téi 13 ludn ludn nhan dwoc sw wu tién
chon lua hang dau cla Qu4 doanh nghiép théng qua viéc
cung cap cac dich vu tw van quan ly tét nhat va lam hai
Iéng khach hang bang phong cach phuc vu chuyén nghiép
nhat. Chung téi hwéng dén khéng chi théa mén khach
hang ma con duy tri méi quan hé cung co Ici lau dai vei
Quy doanh nghigp

Chi tiét
Ngwe&i sang lap
TS Tran Quang Ha nguyén |a Giam déc diéu hanh cia Tap
doan ching nhan QMS Australia. chi nhanh tai Viet Nam

Tét nghiép C&r nhan kinh té. dng lam viéc trcmg linh vwc
san xuat thiét bi bao hé Iao déng va xir Iy mdi truong Sau




Ta gia dung

Tua gia dung - Rong 0.80 m

Giudng

Ta van phong

TH1501 TD

Ta lién ké

Color: 09

Ke

Cao: 1.5 m Rdng: 0.80m Sau: 0.5m

F6 ta san pham:

TH 1501 T : Pay la ta ao dang 2 budng : 1 cira kiéng, 1 cira tron.

Budng trai cé 3 tam ngan di dong.
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An nh nghoa Website
A Website <> Trang web
AT°n mi Qn
A Host
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